OFFICE OF THE COLLECTOR. BALASORE
(ST & SC DEVELOPMENT SECTION)

Dist Website- www.balasore.odisha.gov.in
EXPRESSION OF INTEREST

No. | “] /ST&SC Dt ty. 2. 24 |/

EOl (Expression of Interest) are hereby invited from Manpower Service Providing Agencies /
HR Service Providers for selection of Outsourcing Agency to provide manpower such as Cook-cum-
Attendant / Lady Matron to be engaged in BJRCY (Babu Jagjivan Ram Chhatrawas Yojana) SC Boys/
Girls hostels. The EOI should be addressed to the DFstrict Weltare Officer, Dist- Balasore, Pin- 756001
Near Zilla Parishad Building & reach the office of the undérsigned from di.18.02.25 1o 28.02.25
upto 5:30 PM through Courier / Speed Post/ Registered Post DI:I|:|". The interested Agencies should be
clearly mentioned on the top of the envelop as “EO] for Selection of Qu wsourcing Agency™. The sealed
EOT will be opened on dt: 01.03.25 at 11:00 AM in the office chamber of WO, Balasore, The agency
(ies) who have applied is‘are requested to present in the office chamber of the undersipned on the date
and time fixed for opening of EOL The detailed Term and Conditions and list of documents to be
submitted is available in the website www,balasoreodisha.gov.in .
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Copy to Naotice Board of DWO-cum-D.M_OSFDC, Balasore / DeGM. Collectorate,
Balasore, for information and wide publication.
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: Copy submitted 10 the PA 1o Collector for favour kind information of Collector,
Balasore.
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Scope of Work and General instruction for Bidders.
Section — 1 - Scope of Wor

The DWO-cum-District Manager,Balasore requires the service of reported well establish
and finamcial sound Manpower Service Providers to provide service of
b} 5 pos of CCA and 2 nos. of Lady Matron on contractual basis.

Section -2: ELIGIBI LITY / QUALIFYING CRITERIA FOR THE HR RECRUITEMENT
AGERCY.
Following are the essential qualifying criteria for the Manpower Providing Agency 1o
wechnically qualify for the assignment.

1} The hidder should incorporated of registered as HR Service Provider Firm / Agency,

Private Limited Company. Public Limited Company or Society [ Trust since last § years.
The incorporation / Registration certificate should be furnished as documentary proof.

(1§ The bidder should have been a Man Power Service Providing Agency / HR Service provider
For at least 03 years. At list of clients being served by the bidder must be provided with the
Technical Bid in prescribed format along with documentary proot.

11l The hidder should have vahd registration under service tax rule. Income Lax, EPFO, ESI
Comporation and Labour Act. The copies of Service Tax Re gistration Certificate, Permanent
Account Number (PAN), Labour Registration Certificate, EPF Registration Certificate and
£S] Registration Certificate should be furnished as documentary proof.

V) The average annual turnover of the bidder for past 03 years should not be less than Rs.
5,000,000/~ Rupees Five lakh) per annum. The copY of the audited balance sheet must be
submitted with the technical bid.

V) The HR Service Provider must have filed income Tax return for the financial year for last
03 years Le.2020-21,202 |-22,2022-23 Copy of Income tax return 1o be furnished as
documentary proof.

V1) The bidder should have been registered in India with an office im Odishi

¥ih The bidder should mot have heen black listed by any statc Govt. or Central Govt, A self
declaration to this effect shall be submitted by the bidder in preseribed format.

Secticy n-3- GENERAL TERMS AND CON DITLONS

3.1- Cost of Tender documents and earnest Money deposit

a) Tender document fee - Tenders document can be downloaded from the website
{www.hala.ﬁnrmd'lsha.gw.in }. The bidders are required to submit the Non-Refundable Tender
Documents fees of Rs.1000.00 in shape of an account payec dernand drafl from any of
ationalized bank in favour of DWO-cum-District Manager, OSFDC Lid Balasore
and payahle at Balusore along with the tender paper. The proposals received without
ar with inadequate: fees shall be rejected.

bj Earnest Money deposit -

Bidders should submit along with technical bids EMD of Rs.,50,000.00 {Rupees

Fifty thousand} only in the shape of account payee demand draft isswed by any
nationalized bank in favour of DWO-cum-District Manager, OSFDC Ltd.,, Balasore and
shall be valid for 90 days from due date of biding / bid document.

i} EMD of all unsuccessful bidders would be refunded within 43 days of the bidder being
natified as being unsuceessiul. The EMD for the amount mentioned above of the successiul
bidder would adjust as part of performance guarantee during the period of the contract.

i) The EMD amount s interest free and refundable 1o the unsuccessful bidders without any
accrued interest on it

iii} The bid documents submitted without EMD mentioned above will be summarily rejected.

iv) The EMD may be forfeited -




&) Ifa bidder withdraws its bid during the period of bid validity.

b) In case of successful bidder, if the bidders fails 10 sign the contract in accordance with the
tender papers.

¢} Iffound to have a record of poor performance such as having abandoned work, having
been black listed, having inordinately delayed completion and having faced commercial
failure etc.

3.2- Submission of Bids :-
Sealed cover containg the bid / proposal with captioned “selection of Manpower service
providing Agency for providin £ HR for BIRCY Hostels under Districy Administration.
3.3 - Completeness of Bid :-
Submission the proposals / Bid shall be deemed to have been done after careful study and
examination of the bid documents with full understanding of its implications,
3.4 Late bid -
a.  Bids received afler the due dates and specified timed {including the extended period if any)
for any reason whatsoever shall be rejected.
b.  The authority shall mot be responsible for any postal delay or non-receipt / non-delivery of
the documents. Non further comespondence on the subject will be entertained.
¢.  The authority reserves the right to modify and amend any of the stipulated condition /
criterion.
3.5 Language of the Bid -
The proposal should be filled by the Bidder in English language only.
3.6 Currency of the Proposal / Bid document -
The currency (ies) of the proposal offer and the transaction details provided in the proposal
¢ Bid document should be in Indian Rupees (TNR).

3.7 RIGHT TO TERMINATE THE PROCESS.-
#) The authority may terminate the bidding process at any time and without assigning any
reason theréof,
b} The submission of tender paper does not constitute an offer by of
DWO-cum-District Manager, OSFDC Ltd Balasore. The bidder participation in this process
may result in selecting the bidder to engage towards execution of the agreement,

ion 4 - GUIDELINES FOR SU I N PROPOSAL -

4.1  TECHNICAL PROPOSAL-

Bidders are required to submit the Technical Proposal in the prescribed format only, The

technical proposal showld accordingly include the following.-

1. Bid Cover Letter - Technical Bid {Form -1

Z. Bidders Profile - (Farm - 2)

3. Documents Checklist - (Form - 1)

4. Self - declaration of mot being ineligible / black fisted - (Form -4}

3. All decumentary evidences as required in the bid document (Please refer document

checklist) (Form - 3),

ion - 5 - EVALUATION PROCESS -

I. In the first stage, the technical proposals will be scrutinized as per the Eligibility criteria
and completeness of the documents as prescribed in the bid document.

I1. The Bids qualifying Eligibility criteria and complete in respect to the availability of the
documents will be considered for final Eval uation,
‘The Committee all nominated Officers Le. ADM {(Rev.) as Cmairman, DEO, Balasore, S50,
Balasore, GM, DIC, Balasore PM {Fin.), ZP, Balasore as members and DWO, Balasore as
Member convener to finalize the bid documents,



Section - 6 - AWARDED OF AGREEMENT -

" The DWO-cum-District Manager, OSFDC Ltd Balasore will award the agreement 1o the
suceessful bidder qualifying in the technical Bid.
.1 MOTIFICATION OF AWARD

The DWO-cum-District Manager, OSFDC Ltd Balasore will notify the successful bidder in the
writing or by fax or email , that its proposal has been accepted.
.2 SIGNING OF THE AGREEMENT

After notification award by DWO-cum-District Manager, OSFDC Lid Balasore notifies the
successfud bidder that its proposal has been sccepted. The Office of the DWO-cum-District Manager,
OSFDC Litd Balasore shall enter into separate contract/agreement with the selected outsourcing agency,
incorporating all clauses,
6.3 FAILURE TO AGREEMENT WITH TERMS & CONDITIONS OF THE BID

DOCUMENTS

Faiture of the successful bidder 1o agree with the jegal agreement and terms and condition of
the bid documents shall constitute sufficient ground for the annulment of the award in which event
DWO,Balasore may award the contract to the next best value bidder or call for new proposals from the
interested bidders.
6.4 TERM OF THE AWARD

The period of the contract shall be a period of U2 {two} years only from the date of execution
of agrecment,
Section - 7 - PAYMENT TERM & CONDITION -

The payment to be selected agency wiil be made as per the following terms:-

The service provider will claim as service charge on negotiable basis(having lowest bidder of
service charge is being consider) after signing the separate agreement with the Office of DWO-cum-
District Manager, OSFDC Ltd Balasore from due engagement of BIRCY Hostel,

ANNE
Details of HR positions, job description and remuneration.
As per Govt. Guideline copy enclosed
The DWO-cum-District Manager, OSFDC Ltd Balasore requires the service of reported well
establish and financial sound manpower service providers to provide service of
a) 2 (Two) nos, of Lady Matron for Giirls hostel (preferable lady for Girls hostel ) with
remuneration of Rs. 13,000/ per manth. _
b} % nos. of CCA two for boys hostel and theee For Girls hostel (preferable lady for Girls  hostel)
with remuneration of Rs.12,000/-.per month.



FORMAT FOR SUBMISSION OF TECHNICAL PROPOSAL

Form -1:- Cover Letter (Technical Bid) W\
Tender Call Motice Mo, /! Drate

To

The DWO-cum-District Manager,
OSFDC Ltd Balasore.

Sub ; Submission of the Technical Bid! Proposal for selection of HR Service Provider for
providing manpower at Office of DWO-cum-District Manager, OSFDC Lid Balasore
for operation of BIRCY (Babu Jagjivan Ram Chhatrawas % ojana) Hostels in

Balasore district,

Sir ' Madam,

We the undersigned, offer to provide our services to the Office of DWO,Balasore district on your
expression of imterest (EOD) vide No Data We are hereby submitting our
proposal,which includes this technical bid sealed in envelope.

We hereby declare that all the information and statements made n this techmcal bid are rue and

aceept that any misinterpretation contained in it may lead 10 our disqualification.

We agree 1o abide by all rerms and conditions of the documents.

W ours sincerely
Loseation Authocized Signature (in full and natial)
Drape ;- Mame and Designation of Signatory

Mame of Fam
Address



Form- 2:- Particulars of the Bidder

Tender Call Notice No. f Date
|, WName of the Organization :

2. Legal status of Organization

3. Address of Corporate/ National Office
4. Address of the Office in Odisha

5. Telephone No.  Fax No. :

6. Email Address

7. Website

&. Registration MNo. of certificate of
incorporation & date, 2

9. No, of years organization has
been in existence {as on 01.04.2023) :

10.Serviice tax registration No. and date of
Registration, -
I 1.Perneanent account No. of
imcome tax and date of Regn.

2. Registration of labour Regn.
Certificate and date of Regn. 2

I3.Registration No. of EPF Regn.
Certificate and date of Regn,

Ll

4. Registration Mo, of ESI Regn.
Certificate and date of Regn. H

[5.Mo, of vears of experience as HR service provider

{as on 01.04.2023) :

|6, Date of first assignment as HR service provider (DD/MM/YY YY) ¢

17.Date of first assignment as HR service provider for Govt. Depit. :

{(DDAMMYYYY)
18. Annual Turnover (Rs.) for €3 years as below

Year Total turnover

2020-21

2021-22 I

2012-23 _’

Average Annual Turnover




- = N

1%. Details of experience of carrying out assignments as HR service Provider in Govt, Sectors /
Public Sector under taking/ autonomous bodies in chronological order since inception

[_SL financial | Descripfion of | Nameof | S das of | End date of Total | Value of | Work
Mo, | Year ASSHEmIENT ms issuing | Assignment Assignment | duration of assignment | order
per Work Order | authariny Assignment (Rz) atached
in Months |

Note: The information provided in the above table mast be supported by relevant work order.

Copy

Signature of the witness Signature of the Bidder
Date Date

Place Place

Company Seal



Form- 3 -Document Check List

r Technical Bid

Sl Eligibility Complisnce Document Provided (Yes / No) Page No. In the |
N Technical Bid
01 | Copy of certificate of incorporation |/
registration / partnership deed. MoA /
Bve-Laws etc,
02 | Copy of Service Tax Registration
certificate
03 | Copy of Income tax PAN
04 | Copy of labour registration certificate
05 Copy of EPF Regn. Certificate
06 | Copy of ESI regn. certificate
07 | Copy of audited balance sheet and profit
and loss account as proof of annual turn
aver for the financial year 2020-21,202 |-
22,2022-23
08 | Copy of Income tax return for the
financial year 2020-21,2021-22,2022-23
0% | Copy of Service tax return for the
financial year 2020-21,202[-22,2022-23
10| Copy of Work order from the client
Il | Copy of Self declaration
12 | Tender Paper Cost{ DD M)
Amount
Bank
Date
13 | Eamest Money(DD MNo.)
Amount
Bank
Diate .
Signature of the witness Signature of the Bidder
Date Dare
Place Place
ompany Seal




Form- 4 - Self- declaration of not being ineligible

On the letter Head

T A ren e o T et e aged about , . ., | | Wears
FOSDRI W, Lo L L B L Praprietor / Partner / Director
B S o i s AL oL . ey C R T
P o maa s B e rin e vierime and District. ., . .

do hereby salemnly declare as follows,

5 That pursuant to the tender call notice . . . ., | . dt. . ., , . . ..ofthe Office of

the District Welfare Office. Balasore at the District level. I/ My firmn / company-am / is an intemded
bidder to participate in the said tender process.

2 That as per terms & conditions of the tender documents. Tam to declare that 1/ my firm /
company have not been blacklisted by any Central / State Govt. Organization or by any Public Sector
undertaking of the State / Central Gave.

3 That neither any criminal case nor any vigilance case is pending against me / my firm / company
before any forum.

4. That, the facts stated above are true to the best of my knowledge and belief;

Signature of the Bidder
Dare,

Place

om Seal



