
M OFFICE OF THE DEAN & PRINCIPAL
FAKIR MOHAN MEDICAL COLLEGE & HO'PITAL, BALA'ORE

At/Po: Remuno, Dilt.- Ecrtororer Pin- TS6Otg (Odilho) '

E-moil: ds_en.lqqShbqgCIS!!.G9lq, Tet 06282 - 224sot
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Notice N'- L\567o7r*r.r, Date-22,06,L\
TENpER CALL NOTTCE FOR COLLEGE CAFETERTA,FMMCH,BALASORE

office of the Dean and Principal, FMMCH, Balasore invites sealed quotations from interested
qualified and eligible bidders to run a cafeterla in the college premises at Remuna.

'Ihe 
Tender documents along with terms and conditions are available in the colleee website _

(y-ri'y'riv lrlsrlqlr.nic.in) or District website(www bateswar.nic.in) from a*lO-a-lll23 ro 1-g-[91]?"3-
A nort refundable fee is to be enclosed in the shape of demand draft of Rs.500/-(Rupees Five hundred only)
in favour of "Dean and Principal, FMMCH, BLS MISC" Payable at Balasore from any Nationalized Bank,while
submitting tlre bid documents.

t'

Documents available

,, o^_2-*_ t?__6_ luzz b_ L?Jg?_l uU
( Download from (W!vw. blsmch.nic.in) or(www.baleswar. nic. in)

3

Last date of

Submission of
Proposal

Ort., tin 
"

and place

bid

Date- t*1"+12rrL3 rime- 9:7a(M
Address for communication and receipt of BID Documents

O/o the Dean and principal, FMMCH, Balasore,
At/Po- Remuna, Dist-Blasore, plN-756019

NB:-Proposals shourd be submitted through speed post/ Registered
Post/Courier only.

o.," [llgtlw*_rime-__3_l y_o (u

At in the college councir har of o/o the Dean and principar, FMMCH,
Balasore, *emuna,756019 (Bidders/ Authorized representative may
remain present at the time of opening of proposal)

of opening

I
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Elieibilitv Criteria

1. Valid Certificate of FSSAI(Food & Safety Standard Authority of lndia)
2. GST Registration Certificate
3. GST clearance Certificate for last 3 Months
4. Shop & Establishment Registration No.
5. Valid PAN card
6. Last 3 financial years audited Balance Sheet
7. Last 3 financial years lT returns Documents
8' Minimum 3 Years experience in rsimilar service in private/Govt. sector institutes

hospita ls/Orga n izatio n

9' self-signed notarized declaration upon, non-blacklisted and Non-bankruptcy, Non pending judicial
proceedirig.

10. Valid Aadhaar Card of pOA holder.

1'' The CSntract Agreement would be for a period of 1- year and may be further renewed on
satisfactory performance and with revised terms and conditions mutually accepted to
both the parties.

2. Either party can terminate contract by giving one month advance notice.

3' The contractors who have a sound financial background and can ensure quality food and
service can apply' For the purpose a bank solvency of minimum 30 (Thirty) Lakh is
mandatory.

4' The Earnest Money Deposit(EMD) for the contract of Cafeteria is Rs. 25,ooo/- (Rupees
twenty five thousand only) which will be kept as security with the office and it will berefunded back after the completion of the contract upon which no interest will be paid bythe office.The EMD can be drawn in-favor of ,,Dean and principar, FMMCH, BLS Mrsc,,
Payable at Balasore from any t',lationalized gank.

5' The caterer sha, not subret or assign his work to any other party.

6. The selected caterer has to pay monthry froor rent of Rs. 32,g00/_(Rupees Thirty TwoThousand Eight Hundred only) except electricity dues. The caterer has to pay erectricitybill separately on the units consumed as soon by a meter instailed separatery for thecafeteria at a rate fixed by the competent authority revised from time to time. The watershall be provided free.

7' The Contractor must ensure that the food is prepared at the space provided by the officeand served in the most hygienic conditions. The staff must wear serving groves, caps etc.21i,., ,



while serving food' Enough counters should be there so that students should not stand inqueue for long' Competent authorities of the college reserve the right to check the sameand if any lapses are found on the behalf of the contractor, the penalties will be imposedon approval of a suitable committee.

8' The contractor must provide all those food items as mentioned every time during itsoperational hours and must have proper racks to keep its items and nothing should bekept on floor.

9' The contractor has to kr:ep the Cafeteria open on all the days between gAM to8PM'lncase of closing of cafeteria in on special occasion prior permission should beobtained from the undersigned one day ih advance.

10' Money shall be collected by the manager of the caterer. The college authority will not beheld responsible in any irregulariiy arising out of it.

11 The Contractor will provide only those food items in the Cafeteria which are allowed bythe college and willget allthe rates approved from the competent authority of the collegeand must be displayed prominently. The name of the firm and of the counter must be alsodisplayedprominently. ".,.'

12' Tea/Coffee shoulcJ be ideally available by vending machine which should be cleanperiodically.

13' Maintenance iobs such as replacement of right burbs, tube rights, taps and otherelectrical/PH/Civil material/fixture etc. in the cafeteria/kitchen area are the soleresponsibility of the catering contractor.

14' Kitchen equipment such as gas stove, chulhas, fridge etc. wiil be instailed and maintainedby the contractor at its own cost. All service uten]irs like prates, glasses, dongas, servicespoons etc' will be arranged bythe contractor. Upkeep and maintenance of such furnitureprovided in the dining hall by the college wiil be the sole responsibility of the contractorand allthe replacement must be approved from the competent authority of the corege. rfthere wiil be any damage to the property of the Coilege, the penarty wi1 be imposedbasing on the decision of the College arid college will notlolerate any sort of mishandlingwith the furniture, fixtures and fitting5 instared in the area provided.

15' cleaning of the dining hall, kitchen premises, utensirs, cuilery and crockery and otherequipments' furniture and consumables are the responsibility of the contractor. Use ofdomestic gas cylinders and wood as fuel are strictly prohibited. steel mosquito nets are tobe fitted in the windows and ventirators as antifry/mosquito measures.

16' Engaging of required staff providing uniform etc. shail be done by the contractor. Thecontractor must submit the self attested photocopy of Aadhaar card all its employeesworking in the cafeteria with self certified/declared undertaking on character antecedent.
3lr



17. The caterer should ensure that tnon of his staff suffer from any type of communicable

diseases. Medical certificate must be provided to the undersigned.

18. The College would reserve the right to check on cleanliness and upkeep of premises,

quality of provisions, service and quality of the food and upon any deficiency beingfound
penalty pr,ocedure will be applied.

1"9. Security of premises, equipment, fitting and fixture, furniture etc. is the responsibility of
the catering contractor.

20. The Contractor will not employ any child labour.

21. Contractor should submit all necessary statutory documents (List at Annexure-A).

22. ln the event of award of the contract, the contractor should register himself with the
Regional Labour Commissioner as a contractor under the Contract Labour regulation Act
and Obtain Labour License and complete all required formalities.

23. The Contractor should adhere to the provisions of the Provident Fund Act, the "Minimum-
Wage-Act" and other such act"s which are applicable from time to time.

24. The Contractor should ensure that the payment is made to the labourers as per Minimum
wages act to the satisfaction of the licensee.

25. The Contractor will adhere to att taws of the land at its own responsibility and costs. The
College will not be responsible for life and safety at work place and they should be duly
insured.

26. Selling /Promotion/Consurnption of alcohol or alcoholic beverages, banned drugs and
smoking etc. are strictly prohibited in the whole Cafeteria area and if found violating, legal
action will be taken and contract will be terminated immediately.

27. ln case of check of sanitation and hygiene by the health department, the contractor will
have to satisfy the provision of law. lf found guilty, will have to bear the penalty as
decided by the authority.

28. The College reserve the right to ,rt . any amendments in the Terms and Conditions as
and when required and deemed fit and mutually accepted to both the parties.

29' The College authority reserve all the rights to select and /or reject any/none of the
bidders without assigning any reason thereof.

30' Night stay is not allowed. (For overnight stay of caterer in the college campus permission
must be obtained from the undersigned with written undertaking of no misconduct or
mischief by the agency)"

31". Any legal issue will be settled in Balasore jurisdiction.

4l: :, 
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Pqlgtie{q_t Violation of rules. terms and conditions

The Contractor will be fined in case of violation of the followihg rules:

2.

3.

4.

1. Either Penalty or fine or both, if required,can be imposed if there is a violation of rules,terms and

conditions and with regard to the discrepancies found in the quality of food, serving of food,
cleanliness of dining and kitchen area,persrinal hygiene of workers,changing of employed staff
without information to the College,charging rates of the items not approved bythe College,selling
itcms not approved by the College,illegal supply of liquors/cigarattes/marijuana/pan/gutka any
such items etc.

The Contractor will be given a warning in writing initially imposing a fine of Rs. 200/-,if again
found defaulter fine can be increased up to Rs. 500/- and if again found defaulter the fine will be
Rs. 1000/- after 3 times steps will be initiated for termination of the contract.

A:; the Contractor is responsible ;fgr, the upkeep of the premises i.e., maintaining the
interiors,incluping the electrical fittings,furniture,civil structure,PH connections etc. in case it is

found that the contractor is not taking proper care of the infrastructure, a one time penalty of Rs.

1000/- will be imposed with immediate effect and the contract will be terminated.

The Contractor has to replace and or repair any damaged infrastructures as it is within a

stipulated time of one week.lf deviated the authority will reserve the right to take action.

ANNEXURE-A

1. Valid Certificate of FSSAT (Food & safety standard Authority of lndia)
2. GST Registration Certificate.

3. GST clearance certificate for last 3 months.
4. Shop and Establishment Registration No

5. Valid PAN card i

6. Last 3 Financialyears audited Balance sheet.
7. Last 3 financial years lT return Documents
8. Minimum 3 years experience in similar service in private /govt. sector

institutes/hospita l/orga nization
9. Self -signed notarized declaration upon, non back listed and non bankruptcy,non pending

judicial proceeding.

10. Valid Aadhaar Card of the pOA holder.
l-1' Annual average Turnover certificate of minimum 1cr during last 3 financialyear
12. Signed (All pages) copy of this tender documents.

sli'



Complete Address with Contact No.

Enclosed Valid Certificate of FSSAI (Food & Safety
Standard ALrthority of lndia) (Yes or No ?)

Encloserj GST Registration Certificate. (yes or No?)

Enclosed csi.i"ur*." .uitlri..te ioilrst : .ontt s.
(Yes or No ?)

Enclosed Shop and Establishment Registration No
(Yes or No ?)

Enclosed ValirJ PAN (Yes or No ?)

Enclosed Last 3 Financial years audited Balance sheet
(Yes or No?) : ,

Enr:losed Last 3 financial years lT return Documents
(Yes or No?)

Enclosttd Minimum 3 years experience in similar
service in privilte /govt. sector
institutes/hospital/organization documents (yes or
No?)

Enclosed Self -signed notarized declaration upon,
non back listerl and non bankruptcy ,non pending
judicial procer:ding (Yes or No?)

Enclosed Valid Aadhaar Card of the pOA holder (yes

En.rot"Jnn"r.6
nrirrimurn 1cr during last 3 financial year (yes or No?)

Details of EMD No., Date, Amount, Bank name

CHECK LIST FOR DOCUMENTS TO BE ENCLOSED
Name of the Firm

Details of Tender fee DD No., Date,Amount,Bank

6l

or No?)



Selection of the Bidder

The Cornrnittee will decide the prices of the items and rt is also decided that the bid will be finalized as per

technical bid only. Bidder having the highest technical score will awarded the work.

lf 2or rnore bidders havethe same highesttechnical scorethen the contractwill awarded to bidderhaving

highest year of similar experience. Further, if 2 or more bidders will have the same highest years of

experience then the committee will decide to whom the contract will be awarded.

ANNE4URE-B

@cks(9.00am - 1L.00am/4.30pm-7.00pm1

SL No. Description Marking Eligibility

L Number of years of Experience in any

orgirnization o{ similar service

( Diet/catering/Cafeteria )

L5 Marks Min3yrs=5marks
From 3 Yrs. To 5 Yrs.=10 Mark

More than 5 years=1-5 marks

1 Valicl Licensing 5 Marks Valid FSSI license-1

rso 9001

tso 27001

rso-22000 & 4500L

Trade License related to food

service-1

3 Annual Average Turnover during last three

f i n.: n c i a I y e a r i, e FY -201,9 -20,FY -2020'2'1-, tY -

2021-22 
t-''

15 Marks Min 1 Cr =5 Marks

From 1 Cr to 3 Cr.= 10 Marks

More than 3 Cr.=15 Marks

4 Technical Presentation 10 Marks Marks given as per committee

decision

5 Food Testing by the committee 5 Marks Marks allotted after food testing

by the committee

ioiui 50 Marks

SL No Item Rate

1 Bada (4 Pcs.) Matar Alu Curry

2 Chhole, Bhatore( 2 Pcs.)

3 Alu Paratha (2 Pcs.),Curd,Pickle

4 Bread (4 Pcs.)-Omelette (2 eggs)

5 Bread (4 Pcs.)-Butter Cube, Veg Cutlet (2 Pcs.)

6 Omelette /Boiled Egg (2 eggs)

7 Egg Roll (Single egg) 1 Pc.

7l'



Egg Roll (Double egg)

Egg Chicken Roll 1 Pc.

Double Egg Chicken Roll 1 Pc.

Chicken Roll L Pc.

Paneer Roll i Pp.

Veg Roll 1 Pc.

vr.eglY'ppee/Ching's/Knoor Soupy/Top Ramen per plate

[irel& Noodle Meng

2

3

4

t'}eas /Veg/Pa n ner/M ushroom/N avratna

['ulao

tlice-Egg Curry-Salad-Papad

Veg /Paneer BirYani

Chicken Biryanl

Prawn Biriyani

Jeera Rice ,,..

Schezwan Rice

Egg Chowmiin

Chicken Chowmin

Prawn chowmin

Veg Fried Rice

E:gg Fried Rice

Chicken Fried Rice

[:gg Chicken Fried Rice

Mixed Fried Rice

ee!&g Mea ls/Executive M

Jeera Rice- Roti-Dal-Kadai Veg-Bhaji-Salad-Papad-Sweet

Jeera Rice-Roti-Dal-Matar Paneer-SaladLPapad

Paratha (3 Pcs.)-Chilli Paneer/Mushroom

\/eg Fried Rice-Chilli Paneer/Mushroom

Paratha (3 Pcs.)- Chilli Chicken (6 Pcs.)

F{ice /Roti -Mutton Curry -Salad-Papad

ttice/Roti-Chicken Curry-Salad-Papad

Veg Biryani-Raita-Cold Drink

ItemSt- No

1

8lirr.,lrr



Chicken Biryani- Raita- Cold drink

Paratha-Egg Bhurji /Jeera Alu

[:xecutive Meal (Spl. Rice-Roti-Dal-Matar Paneer/Mushroom-Chicken
liasha-Kada i Veg-Sa lad-Curd-Sweet-Papad-pickle)

Spl. Rice -Dal-Chicken Butter Masala-Salad-papad-Curd-Sweet

Spl. Rice -Dal-Mushroom Masala/paneer Butter Masala-Salad-papad-

Chrnese veg Muui tuee N;oOJeFii"a n"",,tl"C M.*hr.,lri.^Chiil,
['aneer/M ushroom)

Chinese non Veg Meal (Non-veg Noodle,Fried

Item to be available allthe time
Hot Br€weries

SL No Item Rate
1 Tea

2 Coffee(H otlCold )

3 Cafe Mo(a
4

5

Hot Milk

Horlicks /Bour.vita etc.

6

-
8

Lemon Tea

crgun T"9_ !

Straeberry Milk Shakes

Lrchhi Milk Shakes

Black Current Milk Shakes

9

10

11 Mango Milk Shakes

Banana Milk Shakest2

13 Chocolate Milk Shakes

Hide anJ i";k MilGn. riu't4
15 ORIO Chocochips Milk shakes

16 ORIO Chocochips Milk Shakes

Kitkat Milk if,atesl7
18 uarK Fantasy Milk Shakes

19 Pattres (Veg, Pa neer, Egg,Chicken)

Pastry (Va nil la,Chocolate, elueberry,Raspberry 
"t.j

20

21. Fresh Fruit Juice

eereedlEq$le{ tcrs

Water Bottle (250m1/500mt/1 Lit.)

% of discount on MRp

10

1,1.

Item

16

Curd-Sweet

15

I



Soft Dri nk (2 50m t, 500m[6f,-nr*tt
Sprite,Mounta in, Dew, Mazza,Spice Up)
lce-Crearp (Amu l,Va dilal)
Choco lates ( Nesttep6J6 urAmO
c h lq: !9 "'Ll9lt'-lt]ry-=ypo *Aar. yr K.',,"k, )

Sweet Curd (OMFED)

Chaas (OMFED)

r il,:J:il1;:f]:T::11*::"'n i"'E 
'uv .,,""ti''-";""th",,r,*a"r p.p",,, . ri,t *,ththe ratg:Il lllejpeclfied.format (as above): ' rvLr rsr rr rcet (rr paper as a list witl

:,1,. 
rrr, inctude items such ., prp"

the-quoted Tl1sj!1oul1r:*jl1l o.=I1,:gI.;*.; _itrrh , ) rr.

,}m,xaP
[gon"''"''ffI:f,]'ff FernaBglita 

r, Barasore

' Fakir Mohan MedicalColleg':

& t{asPital, Balasore

N. U.
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