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ZSS SWASTHYA SAMITI

(UNDER NATIONA L HELATrtMISSION)

Adv No-
Date- A"?

Zilla swasthya samiti , Balasore invite application as per RFp documentsfrom the eligible entities registered under the society RegistrationAct/lndian Trust Act/company Act/Pvt. Hospitals [with registration fromappropriate authorityJ for operation & management of the urba, Healthwellness centre (u-HWc) in partnership mode. The eligibility criteria anddetailed recruitment for "operation and Management of uHwc. are setforth in the RFP document which can be downloaded from the website:http/ /Balasore'nic'in. Interested bidders fulfilling the eligibility criteriamay submit the proposal with required documents & EMD as set forth in

:1,:,:1r-_ln_:j::._isted 
bidders can submit the proposar with requireddocuments through speed post / Registered post/courier 

";;H;;super scribing the name of u-HWc applied for management of uHWC onthe envelop to the CDM & pHO ,Balasore ,75600l latest by 16"10,ag at. 5p'm' Incomplete applicati on s/ /applications received from the blacklistedNG0s/Trusts/com pany /Pvt. Medical colleges/Hospitals will be summarilyrejected' The authority reserves the right for cancellation of theadvertisement /selection /modification or guiaetines for selection withoutassigning any reason thereof. No personar enquiry shail be entertained.
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Ihis{LAsMSe

The informatian contained in this Requrest for proposar (Rrp) document or subsequsntry provided t0

bidder(s), whether v*rba*y or in dacunrentary form by or on beharf of the urban Locar Body lbalagorl

ylanciTat;.k{_, } or any of their emproyees cr advisors, is provided to biddertsi on the

terms and canditions set out in this RFp document. This RFp doeuRrent is not an agreement and is not

an affer or invitation by the uls I I-)crL aAove v.,nc*yctb+.l/') or its representatives tu

any other party, The purpose of this RFF document is to provide interested parties with information to

assist the formuratian af their proposar and detaired Froposar, This RFp docunrent does not purport to

contsin all the iriformation ea*h bidder may require. This RFP document may not be appropriate for all

persons, and it is not possible for the Department' their employees or advisors to consider the

investrnent nhjectives, financial situation and particurar needs of each party who reads or us*s this RFP

ducument. Sortre bidders may have a better knowledge of th* proposed Project than others' tach

bidder should conduct its own investigations and analysis and should check the accuracy, reliability and

compreteness of the infornnation in this RFp document and obtain independent advice fr*m appropriate

sources. ULB { Ba}^'a, " . llotnC)fLb\ l$;strict' AuthoritY I Departrneiltlstate' its

employeesandadvisorsmakeno'representation0rwarrantYandshallincurnotiabilityunderanylaw,

statute, rures or regurations as tCI the accuracy, reriabirity or compreteness of the RFp document'

ULB(MunjcipulCarporation/Municipatity/ru;r.c')/DistrictAuthority/Departnnentl$tatemayinits

absol,:tediscretion,butwithoutbeingunderanyobligationtodoso,update,amendorsupplementthe

information in this RFP document'
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Detailed proposar are invited from the erigible entitie_s-to serect for .peration and

Management of urba" I'^^'tt YT:*:::"e 
(uHwc) under Public Private

;ffiffi;, iri''l mode ror Balasore District'

ImPortant Timelines
Timeline

Date:

i,il a.,u,r e d RF P 
1 " :' T,'il,i::: "::::[LlItr Lrc uur^"" - --

ir"*,n. website: http//Balasore'ntc'tnDate of Advt' Publication

ffit"ea.Gfime 5 ' 
go lfln '

d through sPeed Post /
Proposal submitte ., -^r^^yrrrcrrnpy

manageme"lofg{Uc'

il;;; Post/courier onlY clearlY super

scribing the name of U-HWC applied for
Last date & dme for submission

of proPosal

Date: e+'X')e
Time: ll. A0 a,\.ffiingof

CDM & PHO Office' Balasore-756001'Aadr€ss o6b-mission of

u/'



proposal are invited from the eligible entities to select for operation and Management

of urban Health & wellness centre (UHWC) under Public Private Partnership{PrP)

mode for Balasore District.

\,//

Location of UHWCName of the Urban HWCName of the ULB

Balasore TownPurna Balasore UHWCBalasore MuniciPalitY
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3.1. $cope of Proposal

tnterested bidder fulfilling the eligibility criteria rnay apply for the proj*ct by submitting their

application for operation and Management of Urban Health & Wellness Centre {u}twc} listed in

$ection 2: schedule ef propoml $ubmission. The following points are to be ensured while applying

for the projects.

{a} Detailed description of the objectives, scope of services, deliverables and other requirernents

relating to .,Operation and Management of Urban Htalth & Wellness Centre {U}lWC)" are

specified in this RFp. The manner in which the Proposal is required to be submitted, accepted

and evaluated is also explained in this tFP'

ib) proposals must be suhmitted within the due date and time mentioned in this RFP'

(c) The selection of the bidder,shall be on the basis of an evaluation (Desk appraisal/ Original

document verification) hy the appraisal committee and suhseque nt approval by the District Level

Committee'

tcl) The bidder shall submit the prcposal in the form and manner as specified in this RFP' ?here shall

not be any Financial proposal ta be subrnitted in the tender, as this is a fixed tost based

project. The cast of proiect is approximately @ Rs. ?0 lakhs per UHWC per annum as per

provision made in the xv-FC GrantlpM-ABHIM grant. The cost can modified based on approval

from 60l frorn time to time. The continuation of the project is also subject to the approval of the

activity under XV-FC frrant/ PM-ABHIM grant'

(e) Upon selection, the selected bidder shall be required to enter into a MoU with the concerned

{Muiicipat Carparation/ Municipalityl AiAC} for implementation of the project' The

irnplementation of the "operation and Management of urban Health & wellness centr*

{uHwc}" wilt be guided by the terms and conditions of the MoU.

3.2 f;ligibility Criteria for the Bidder

The bidder fulfilling the following criteria are eligible to apply:

1. tt must be registered under Society Registration Act/lndian Trust Act/Company Aci/Clinical 
I

I

Establishment Act 1

{a} lf it is a N60 registered under Society Registraticn Act [ln case of sther than home district !

{tender inviting authority}, thcy must have $ociety Registration be$ore the Registrar of i..,t

i
1

Sosiety cum l6R of respective $tate to work beyond cns districtl' it must have the

provisicn sf health services, health care, primary healthcare, and any oiher haalth related

services in its memorandum of association'

(b) lf it is a Trust, it is to be supported with the relevant trust deed to provide health service$'

RFP fo. "Publ:c-Not for Partnership" for Operation un* rUa'''.1g3
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r.,*Jiir, iJi", ilffi||y rr*iiln *|[;; *ny other trealth related services'

{c} ln case of company, it rnust be in Section I of Companies under the companies Act 2013

{erstwhile Sector 25 Companies under companies Act L$56} with provision of healthcare as

one of the businesses in the memorandum of association,

2. One person Firm is not eligible to apply'

3. To be eligible to apply, the bidder must be in existence for at least 5 years as on 31'r March

202L. Organizations estabiished/registe red after L't April 2015 are not eligible to apply'

4. The bidder must have minimum 5 years of experience in Health Programmes/ running

Hospitalsl Social Development Sectors with Govt. / Private sector/ Own funding as on 31't

March 2021.

5. Ths bidder in case of NGO/Trust must have Unique

DARPAN of NlTlAaYog"

!
lD Number through the Portal NG0-

6. The bidder should have an'annual turnover of at least Rs 100 lakhs per each year in the last

three financial year i.e 201S-1"9, 2019-20 & 2020-21'

7. The bidder in case of NGg/Trust should have been registered under 12-A cf lncome Tax

exemPtion.
g. The bidder must not have been "blackiisted"/ "debarred" from participating in any tendering

process by any $.$ggt-frSyLtfiRr]1wl qQv"t*-t*St}.tt1i"ftfi"q' An original affidavit in a stamp paper

to this ef{ect is to be submitted.
g. The bidder or any of its office bearers must not have been convicted/case pending against

them by any court of law in lndia or Abroad for any civil/criminal offences. An original

affidavit in a stamp paper to this effect is to be submitted.

10. ln case the services of any bidder have been discontinued on'the basis of the conduct of any

financial irregularities, the'said biddershall not be allowed to apply' An original affidavit in a

stamp paper to this effect is to be submitted'

1L. The bidder must submit an undertaking for the willingness to sign the seruice level

agreement towards the implementation of the project'

1?. The bidder must submit a declaration that {i} it has not undertaken more than 10 Urban

HWC (UHWC) projects in the State of Odisha and also not undertaken more than 5 UHWC

projects in the District (ii) if selected shatl not implement/undertake rnore than 10 projects in

the State and not more than 5 projects in the applied districts with the XV-fC Grant/ PM-

ABHIM GrANt.

13. The bidder must submit original affidavit that any project of the bidder has not been

terminated/ disccntinued on the basis of the conduct of any financial irregularities in past'

L4, The bidder or his/her authorized person has to sign all pages of the documents and all the

mandatary documents.

15. EMD has to be submitted along with the application'

t

tl:g-_**w ,i ll.nlryl,tt's' f,ry!ilr,,@*gxr."wir'- idr':ripail,*l 's$.$t?R11w.---#trt ssffi
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3.3. Submissian af ProPcsal

The proposal shall be submitted through the followin*:*11*''

;:;,,ff;;;;;-;;er to surmit the propo$at with 
_required 

j:::i:::l,l: the MuniciPal
2 schedule for

t
;X#:ffitiil-''t*-"'rr-*' ikl*s""p---- as rnentioned in section '

submission of proposal - -r L^ r r:.^r rrr:
ll. The informatian I data once submitted will ba final and cannct be aditsd again'

3.4. Earnest MoneY DePosit {EMD} '

EMD cf fis, {$,000/- {Rupees forty thou*and anly} per each uHWC applied for in the shape of a scmand

Draft ar Bank*r,s cheque in fauo'lr- 
"r\11nl.EILl 

gfF|SecrctaU DePogiF,sBr Buqnct,'

A4e - b*63,.6*gl$i -t,rn the tridder is applying for is ta be submitted in the application' The tMD

must be reaehed on or hefore the rast date & time for submission of apprication specified in the section-

loftheflFP.DetailscftheEemandDraftorBanker'sChequetnDlBCNo'date'narneoftheBanklrnust
be mcntioned in the appropriate box under application' C Xle no- 72'A7,2'60 gqqa )

The EM$ wi, be.refunded after serection of the successfur bidder, No interest will be paid on the EMD'

The proposar irvithout EMD wi, not be considered" EMD af the bidder r,vi* he forfeited if it i$

disrovered that the bidder hes submitted farse or forged or ineorrert or mistreading document$ or

informatian. In case of successfur bidder, the tMo furnis*ed by tlre bidder shatl he refunded after

submissian of Performance gecurity for execution of contrect'

3.5, $uppo*ing documents tE be submitted

The fo*owing supporting docurnents required to submit during submission cf application by the bidder

intheappropriatelocations"Belowprescrlb*dcompulsorydgcumentsarenrandatorytosubmitinthe
appllcation form, failing which the submission may not be aecepted'

Rrpior,,Fuhli.-Nor-r"*r-qlqlilf$r ltlilf.'ffi@'rrywrwe
'ffi@e-@-@-*rywryq*iimry 

Page9

\

pyoftheRegistrationCertificateoftheAgency{ApproprlateregistrationuRderSociety
gistrationAct/lndianTrustActlC0mpar^lyAct'/Clinical[stablishmentAct"

iii*-"i-r.roo] rrutt u-iq"- lD und*r the portal NGo Darpan

rmitted .!,r:-^ r ,,., r r,r, J noo.l nf thp A,sencv

$1. No

1

7

3

4 oto cop_-y, of.the Memo-rlngum ol *"51u-'-1":],v'r,,,.|ij;".;;1.;;;;;';;-u;. grbncv-;oik

5
ntrsctlMoulSanctiolt oroerlAppruvdr uuLu,rLrrrJ'L!

rnual Financial Statem*nii of last 3 yeari i"f, iu*itu6 UV * qualifiEd CA" { As per

6
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10 [i',ir. u*-1-.y has not been convt 
- ^^^-;;.ffiirre ihit oeun* \10 lur trrE ^"-'ti - 

"*p 
paper certifying that AEerILv 

I1"\nn.'p616.T3)>riei;at,Atiida*tion{tamppape'I lnn undertakins' in the *"Y li I
\ ,, b* rr.iu;rlj iAs nlr t:::$1, 

wirrins to sign trre iervice tevet aere;rnent {As per 
I

I * lnn trndertaking that the Agency 15 wrr,rrb *" - s

I - i .-^-.lina ^nt rrndertake3 mole LIIdrr L

, in derraration resardins Tl.$*:[9Ir p:lilt" uHwc in the state -- "- 
:- :. - *lI t":r I - . -',^r ^dr thr" Form lS) ; ,.,-..-r:" yannrt {es Oef l'

, lA derlaration l€g41utt'6 '*'r".?"Ga.f,:t{ }tii'-'. .tr - :i--r:-r r- r ,. r-. :
I u* 

\,tistrict ias per the Form lsl 
lnnual ,uport *io:J-udit report tas ner 

1I H;t'lta'""*;;o;';;'";;';*ilii*Pvoi'
\ r+ ltlrr: form rr ) - -.- ,- - 

l

\ 
I,,, ffiffiffi ffii'ffi*1ff ffi;';r1*"*:nr'rJ :xi

I rg [ridder has not Deetr Lq! " ""' ,*n 
ner the form T9)

\ : IInl*;H*ilH:Hi1' lT-'i:J'1i'.'i"'*iior -
l --r' 1"'- - - ^r rrto hictder util

l;;. ;:# ffi :;;i i*.ilrffi:' Tx. T'r: :,'ffi :11I :lii ffr 
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il.;;;; mYst o.''i-1"' visiute'XiJ;;; o:tl'- *i?nXm* ffiIfi:: **i
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ffi TI tt*l:1, ;m ;'in a pr'v'i "i' 
- - 

"ii"*' 
on or

l"-Oo*"t"n af the same docurnent s

dccumsnts'

3.6. Fin*ncial Bid: . r ,- x^ "r rhm*t€d as this is a tixed cost based proiect"

No firrancial bid ls required to be submitteo as tlrrj r) s rr"*-

3.7. Numbe,:f,"o?;;ill"u ,n* erigib*ity criteria -1y 'YlTly:;:$":ff;"::[il::T,H il:-, i]lnterested bidders i:t::::: ;--'ror.tt't-rnent' subiect to the t'i':'i:: ;;":;;;;Hwc apptieo tc

more than on* uxr'i';;;" rhe advertisernent' subiect to tt

3.?.12ofthe*,0',-',*teproposalwithreqtrireddocumentsandIMD({oreac
to be submified'

3.8. Cost of ProPosal

rhe bidder sha* be respons bre'yl' 
?x ffiT[::1,}l"1}iffiffiiil1r. ;ru[i:::::

parricipation in the selection process' rhi:Iix':fi|s:';;;;r, ot ,n* conduct or outconle c'

be responsintn no";;';;; *;v be liable for such costs' re

seleetion Process'

or',tor"i'$i,qSM



3.9. Acknowledgentent hy the bidder
ia) lt shall be deemed that by subnritting the Proposal thrr:ugh offline, the bidder has: -(i) Made a comprete and carefur examination of the RFF;

(ii) Received all relevant information requested from the concerned uLB (Municipal
Ca rpo rati on/ M u ni ci po I ity/ N AC).

(iii) Acknowledged and accepted the risk of inadequacy, error or mistake in the information
provided in the RFP or furnished by or on behalf of the concerned ulB(Municrpol
corporationf Municipolity/ NAC/ relating to any of the matters stated in the RFp Document;

{iv} 'satisfied itself about all matters, things and information, necessary and require6 for
submitting the Proposa,l and performance of all of its obligations there-under;

(v) Agreed to be bound by the undertaking provided by it under and in terms ;(bi The ULB {Municipat corparation/ Municipotity/ tvACl shall not be liable for any omission,
mistake or error on the part of the bidder in respect of any of the above or on account of any
matter or thing arising out of or concerning or relatlrtg to RFp or the selectlon process,
including any error or mistake in any information or data giverr by the currcerrretl district
authority.

3.10. Language

The proposal with all accompanying documents (the "Documents") and all comrnunications in
relation to or concerning the selection process shall be in English language and strictly as per the
forms provided in this RFP' No other supporting document or printed literature shall be submitted
with the prcposal unless specifically asked for. ln case any of these docurnents is in *nother
language than English, it must be accompanied by an accurate translation of the relevant passages
in English, in which case, for all purposes of interpretation of the proposal, the translation in
finglish shall prevail.

3.11. Process of Selection

{a} After receipts. of the application with required documents and EMD, the Appraisal committee at
the ULB (Munidpal corparation/ Municipatity/ NACI level will conduct screening process of the
proposals received within the due date. The committee will verify whether copies of all the
required documents as per the advertisement have been submitted along with each proposal. lf
at all, any deficiency in document submission pertaining to the eligibility criteria is found out in
any qf the proposal, the same proposal shall be rejected.

{b) The Desk Appraisal committee to be constituted at the level of respective uLB {Municipa!
Co rporoti on/ M u ni ci pa I ity/tuAC/ level.

(c) As per the decision of the Desk Appraisal committee, the shortlisted Agencies shall he finally
called to the office of ULB (Municipal corporationlMunicipality/lrlAc) for necessary verification
cf their original documents vis-A-vis documents submitted in the application. The Desk Appraisal
committee shall verify the documents. l-ateral entry of any documents by the Agency shall not
be entertained.

Mf-1ffiffi-1ik*33$$nl ........,-i.r;-trl-ojl[.!.{rHp-qlttandwernesscentres{ur
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a

{d} After vetification of the original documents vis-i-vis rJocuments submitted with original
application, the Desk Appraisal CCImmittee will award marks in the prescribed score sheet. No
field appralsal process shall be conducted for selection.

(e) The merit list will be prepared those have secured minimum S0% marks in the $core sheet in
order to be eligible for merit. ln case of more than one agency get equal score, the bidder
having highest tCItal turnover in 2018-19. 2019-20,IAlA-ZLshall get preference.

{f} The entire selection process will be approved in the District level Comrnittee formed for XV-FC.
Detailed process shall be recorded in the minutes of the meeting and the agency in top of the
merit list shall be recommended and communicated to concerned ULB {Municipal

' Carporation/Municipality/NAC) for signing of the MoU for operation and management af the
UHWC.

(g) ln case the selected bidder shall not sign the Mou or not take up the project within the
stipulated time, then the award will be offered to next bidder in the merit list for management
of the UHWC.

3"12. Maximum ceiling limit of projects:

{a} A maximum number of 10 UHWC projects can be sanctioned to a particular Agency in the State
and maximum 5 UHWC project in a District out of XV-rC/pM, ABH|M grant. tn this context, the
agency shauld submit a declaration in the application for the same in the prescribed T5 format.

3.13. Post Selection procedure:

i' After approval of the District level Committee, the district will send the list of the selected
' bidder along with the order of merit list to the concerned ULB {Municipal Corporationl

Municipalityl runC1.

ii' The concerned Ul-B{Municipal Corporation/ Municipality/ NAC} shall issue the letter of award
to the selected agency for op*ration and management of urban Health & wellness Centre
{UHWC}.

iii' within 30 days of the issue of the letter of award, the selected bidder will be required to
inform the concerned UlB(Municipal Corporation/ Mpnicipalityl NAc) in writing of its
acceptance of the award and start the services as per the norms, failing which, the award will
be offered to next order of merit bidder for management of the uHWC,

iv. on completion of these fcrmarities, the uLB{Municipar corporation/ Municiparityl NAC} wiil
inform the selected Agency regarding date of signing of the service level agreement/Mou.

' v' After signing of the Mou, the agency to submit the list of the manpower and security money
to the concerned ULB {Municipal Corporationl Municipalityl NAC).

\/''

9.1!1billl tL$lth and weilness centres {ut

Page 12



rERI\4s CIF REFERENCT FoR oPERArloN - -,XfifrTr[-r oF uRBAN HEALTT{ & wrlrNEss crNrRE

4.1. tntroduction/Background

4.2.

r The National urban Health Mission {NUHM) was set up in 10L3, as a sub mission of the NationaiHealth Mission' to improve the health status of the urban population in general, but particularlyof the poor and other disadvantaged sections through facilitating equitable access to availablehealth facilities by rationalizing anJ strengthening the existing capacity of health delivery.r under Ayushman Bharat, urban Primary Health centres {upHCs} arc being strengthened asurban Health and wellness centres- Health wellness centre{upHC-HWC} to delivercomprehensive Primary Health care {cPHC}. currently, *ris is done through enabling urbanPllcs' covering a population of 50,000' outreach functions in this population,lre undertaken byfive ANMs and 20-25 A5HAs, u/ith a nornrarive coverage of a population of 10,000 served by ateam of one ANM and five ASHA.r Healthcare needs and asplratlons of urban resldents are differenr lrorrr ilrose i* r.ural areas. Thecurre nt strategy of rclying on outrcach tcams of ANM and ASHA alone to provide selectiveservices is not sufficient. State experiences demonstrate that provision of health care services bytrained service providers from facilities closer to poorer, and vulrrerable urban communities islikely to improve access to an expanded range of seivi;es, reduce oopt, improve diseasesurveillance' and strengthen referral linkages. At the same time, state experiences also showthat the establishment of "Poly clinics" in selected urban primary Health centres, enables reachof specialist services to poor communities, thus building trust in the public health system.

Urban Health & Weilness Centres {UHWCs}

urban HWCs (uHWCs| are envisaged to decentraliee comprehensive primary health careservices below the existing uPHC level in NUHM targeted cities, act as a standalone facility insmaller towns & peri-urb*n areas' This is the first poiit of cail for accessing primary health careservices in urban and peri_urban areas.

The proposed UHWC is completely a new public health structure ir, urban areas lvhich will coversmaller population cohorts (15,000-20,000 urban population) residing in the slums, similarhabitations & peri-urban areas.

The urban-HWC would arso enable strengthening the continuum of care fordownward linkages, improve access to high quality iire, minimife the out of packetincuffed on health care services, and clecongestion of second*ry and tertiaryfacilities.

upward and
expenditure
health care

\)

4.3" Locadion of the UHWC : The
Corporation/ Municipality/ NAC)
be undertaken ;

location of the uilwc shail'be finarizecr by uLB{(Municipar
and regarding functional of UHWC, the following options can

RrP for "Public-N0t for ,rrl Oi]ilr'1[iir0 i'itl(l rln*iif tltlrm*#:l*il1s"f,.l"th snd weitness Centres (ut-l
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Option- 1 {Building on rent}
. Hiring cost of the building in the identified location

. provision of fund for Security charges for House Rent , White washing , hrandi'ng, sinages,

hoarding, interior suits to medical set up including power back up etc'

Option- f {Gcvt.l ULBlCommunity Building )

, provision fund for Minor repair/maintenance of exiting building, White washing,

branding, sinages, hoarding, interior suits to medical set up including power back up etc

Option -3 (Prefab structure in Govt land)
. provision of fund for peripheral area development like boundary wall, sheds for' yoga &

wellness activities, sinages, hoarding, power back up etc'

The facility should be located away from the garbage collection site, water logging area, cattle shed

and it should be connected with all whether road, water suppl,y & electricity facilities. The UHWC

should nst be located in areas which are within 3 kms distance of an UPHC- HwC, Urban CHC, SDH'

DHH or any other Govt. health facility. The operational area/boundary of the uHwc to be notified

by the concerned CDM & pHg in case of Municipality/maclperi urban area and ADUPH0 in case ot

Municipal CorPoration area'

4,4. Service Areas under UllWCs

Urban HWCs would have g Service areas which primarily includes outpatient care for a range of

primary Health care services as per cpHC guidelines , anciltary health care services like Diagnostic,

physiotherapy, Nutrition Counsellng, Outreach services, Public health functisns related to

surveillance and early outbreak management as well wellness activities at comrnunity level' The

!

st. 
*Iservice 

i

No. . Ar_eas 
I

Description of Major Features

Tearn at oPD: The team responsible for delivering oPD services is constitute of

one MBBS Doctor and one Staff Nurse.

proposed services at oPD: $HWC will provide 12 Types of comprehensive

primary Health Care services as per CPHC guidelines'

NCD Clinic at OPD: tach 30 + population coming to attend OPD shall be

screened for common NCDs by the $N before attending general OPD &

appropriate measure shall be taken to treat confirmed cases as per the NCD

guidelines.

oPD Tirningq: The general working hour of uHWc oPD would be B AM to 11AM

(morning) and 5 PM to 8 PM (evening), However, it may be changed basing on

the notifications issued by Govt. tim* to time. 
i it,

SPD

Services

RFP for "Fuhlic-f'li:t lor prcfit Partnership" ior and Management of Urban Health and W.f llne$.SHll.ll
rri't}.)-ryll,rifi $iwiJllr#M"*lt!!!!dl#]t':ltlff lt
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1 Sl. I Seruice I nescription of Maior Features

i ; t d;d;J;UHWC maViicllitate for referral of patients to

; , i facility/Foly clinic as per the severity of the case'
t!lri-

Drug
Disp*nsi
ng Unit

-t-

Siagtrust
ic

$ervic*s

Tele-
consultat
ion
9ervi*esiFt v rll* 

I
!

i
i
t
t

Physioth
erapY
Services

nearest higher health

of tests are Proposed to be

recommettded urttler Free

to tagged 'PolY-

Manpower: This Departnrent will be managed by a Pharnracist'

Manpower: This Department will be managed by a Lab Technician'

AvailabilitycfDrugsatoPs:Govt"willsupplydrugstoindividualUHWC.The
uHwc will submit indent to tagged uPHClother health institution for supply of

clrugs out of existing EO' 
'itt 

lir*ct online indent to osMCL' The concerned

UHWC shall procure the drugs following due procedure'

Types of in'hous* tests to he taken up: 50 types

conducted at UHWCs lncludlng 24 Types as

i

mproving his/her skill 
lets'

UHWC is responsible for facilitating
Person f,esPonsible: The OPD team at

conduction of tele-consultation services'

Tele*consultation Services: UHWCs will be connected

clinic/other hubs for tele-consultation services on fixed day

Manpowertomanag€PhysiotherapyWing:ThisdivisionatUHWCwillbe
managed by a qualified Physiotherapist'

SccpeofServices:ThePhysiotherapyserviceswillbemadeavailableatboth
facility & communitv lerei This facliity.based physiotherapy services will 'ue

opened for 5 days in a week fcr general patients' One day in a week will be

devotedforprovidingextendedphysiotherapyservicesatcommunitylevelfor
identified home bound cases those are unable to rotate'

RFP f6r "Public-Not for prqli! fa{lrlfl:I$:kt3*ff [M of Urhan tl*alitr ani-**Iffi
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Yoga

Services

0utreach
Servi*esr/
Commun
ity
Mohiliza
tion

Place of Yoga $essions: yoga sessions may not be conducted preferabry atfacility level or at nearest park, common civic centre, common room at nearby
larger Society etc"

$ession Timings: Per day 2 sessions can be planned i.e. 1* session in themorning and other at evening and each session should be of minimum z hours.

Manpourer Responsible for outreach services: HW-M wilr own this activity. Hewill work in coordinaticn with I'lealth worker {Female) of virtual scs of his area.

Major Tasks at Ccmmunity Level:

based Screening for common
shall be done every year and

_tJ#ffiglH'J"XSlmX,qpnlres {ui.{wc} und€r ppp

outreach seesion: The UHWC shail act as urban r"rearth and Nutrition Days(UHND) and fixed immunization day {FrD} session site, as per the mi*o pran,
UHND and FrD sessions shal be herd once in a month as per the outreach microplan of the HW {F}.

Screening Services: Two rounds of population
NCDs including TB, Leprosy and Mental health
updated in portal as per existing guidetines.

Focussd 6roup Biscussion (FGDs): 2 smail group meetings per month ofpatients with common NCDs wiil be organized to mobirize 
-new 

patients fortreatment & address dropout lf any. LocalASHA & MAs ,rr, u. involved in theprocess to rnobilize patients for such meetings.

ldentify hcme bound cases need physiotherapy services & registered at uHWClevel for extended services.

Follorp up qf cases under rong term treatment through hqme visits as perprescribed schedule of individual programmel at least once in ;;"; i;,ensuring medicines, individuar/ Famiry counsering and advice.

Review and monitoring of MAS activitieslexpenditure and the outreach services(uHND, FID immunization ses$ions, outreach camps, NCD camp etc.) within thegeographical areas of the uHwc. The uHWC to facilitate the outreach activitieswithin the operational area.

v1fepbilit]{ *'-s-essment af the srums within the o-perqri.-o*1gl_area of uHWC ro

I

I Description of Majcr Features
I'1'*'

I yr:rry:r at yoga Wing: One yega Therapist wilt be engaged on parr time

i :* j_r::.:::.,,::::,::TI* to conduct yoga sessions at uxwc or at feeding
areas of respective UHWC"

ljlfL-r,li-r{p: for Operation and Mana

7r
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Se rvice

*&tal_
Description of Maior Features

be conducted/updated on yearly basis.

Responsibility decentralired for lmproving Reporting: HW-M in S, LT in L and
Doctor at oPD in P format shall prepare report as per tDSp guidelines.
Pharmacist will Keep the soft copy of the same for record and communicate the
s format to ANM and L & P Format to concerned person at upHC level for
compiled report.

water Testing {kits based} wiil conduct*d in the, l*baratory and report will be
shared"

contact traring and irnplemsnt containment measures for pandemic diseases.

Sarly outbreak managomsnt: The whole Team at UHWC shall act as Rapid
Response Team {RRT} in case of epidemic management.

The ambit of wellness activities spread acrsss multiple dimensions and cen
broadly categorieed in 3 areas i.e. Physical, Ment*l & cross cutting areas. The
suggested activities are as fallows.

t PhYti*al Wellness lnitiativss: Walkathons, Marathons, Sports activities,
Aercbics, Zumba, 0pen Gyms etc.

Mental Wellness lnitiatives: Meditation, Health Talks/ Counseling,
Laught*r Clubs, Staying pnsitive Community Campaigns, Arrobics for the
children of the locaiity, raising awareness of n"ental health issues etc.

Crosscutting Areas: Campaigns on TB Free, Healthy Villages, Water Bell
at school level, Eat Right/ Balanced Diet, Health Calendar/ Health days
etc.

The facility should have prominent hoard displaying the name af the
centre, services available, limings, citizen charter including patient right.
l[c materials on varisus schemeslprsgrams, protocols to be disptayed in
the facility.

Weekly sessions {two days in a week} on diet/ nutriti*n counseling and
healthy life styles.

Oisease

$urveilla
nce

--l
I
i

Wellness
lnitiative
$,

rEc/*cc

I
..

t

i
t. ................

I

I

I

I

4,5. Management of UHWCs under Ppp

r The Age*cy must ensure delivery of preventive, prcrnotive, ard curative care as well as all
puhlic health functions related to surveillance, management af outbreaks, etc, The agency tCI

eilgage the Centre Caordinator in each Ui-lWC to ensure day to day management of the UHWC.

Pcge 17
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4'6 Administrativelfteporting Hierarchy: Each uHWc will report to one selected UpHC-poly clinic/UpHC or pHC/ CHC/ SDH/ DHH (where UpHC is not exi;t).
4'7 ' I{tN-|il for Lf HWCg: These L'lrban-HWcs shall have a National ldentification Number (NtN-lD} andregister on the AB-HWC portar after dury mapping of the hierarchy. 

rru,ruer ltttttv*tu,1 and 
1

4.8" tVlodalities for Engagement of HR under UHWCs

HR engagement procedures for uHWcs managed through ppp mods: lt is the responsibillty of the
ff:fffi;:::t.competent 

HR adhering to the prescriied elisibility norm andT observing proper

Tearn Eased lncentives to uHWC staff: The staff working under uHWc will be given monthlyincentive on achieving set deliverables as per the norrn$.

4.9 Frocurement & Supply of EIF :

The ULB (Municipal corporation/ Municipality/ NAc) shall procure the equipment, instrument &furniture and shall handover to urban HWC. Further, computers, laptops, printer, scanner and its
ffiTffit-'l,.i|.}H*"fo:;,:e procured ror oFD, Drc, orrice/starr and outreach program

S"*,$ Sultlding frr UHWes

Milirnum Sp;irce

i &rexs
i'---.---.........

i Store

f i qe-n t w a itiry-.|p ;r ce

i OPD
t^:
I ullllr+nStnJ.l
l'

I Dresiillg & rnlection Room
I lab
i*^*------
jPlrysiotherauv

; w*1ln*s r.oom lnJuOi,r* Vor{.r'ce"ti* 
-

ti,r .$S&l_-i

t50
l^50

?g_0

3-0_0

300i

0ffice room

j_IeJnl

IIFP f$r "Pi;blic-N*t ior

I Observation and erriT^;*; )ergencY room

-.i
Howevcr, building with more space if available
agency .parking space should be available and
patient.

within the apprcvei rate can be taken on rent by thethe building shoutd barrier free and *rry ,.."u, to the

I M;ii;;* .eilinf # -nouu*- C;il;rp;;;e-l
, I-..'.iijll),vate!elegt{c_i1-y*t_9_:1._ i

lRs.25,(X)t)/

ff o_fjj-I ar 1 1 gy5i 1;t, " i*,
,ffi1iilH#l*,,##, i"*#*lf :lt:"*g:)t.{:.s i u tv{,r ii,, d*r i}f i,

x,: r;lii rIr ;Ir<1 N,lrtr la

7t
ilal;e 1.8

to run a lll-lt^la'

300

?00

300

200

300

asss

wise House
Sl. No i ypes of caties

I Corporation Cities
Municipalities/nac
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4.11. Hefurhishing cf existing Building: Refurbishing of hired / Government Building shall be done .

4.11. Training and Capacity building: The staff of Urban-HWC would be oriented/trained in different

thematic areas through capacity buitdin6 plan to deliver primary health care and improve public

health functions, as well in the use of Digital and lT systems to access online.

4.13. UHWC Managernent Committee: A committee shall be formed in each UHWC to laok after day

to day management of the facilitY.

4,14. Finaneial Management prccedures

A sum of maximum upto Rs. 70 Lakhs per annum has been approved under XV-FC for.

operationalisation of each Ul".lWC, This annual grant will be utilized for taking up of different

activities as detailed out in this approved Ul'lWC guidelines & Eudget"

A part of the sanctioned fund shall be released to lndividual lnstitution {UHWC) from the ULB and

HR and management cost of the project shall be released to the selected agency.

Negative List: Th* selectecl agenc!, shoulcl utilize the grant at ppr the approval heads. The fund

under the XV-FC health grants should not he used for any other mandate, apart from the

components listed for the utilization of the health grants under XV-FC.

4.15. Rapo*ing & Monitoring

A dashboard will be prepared to monitor the activities of XV-FC grdnls, whiclr would track tlre

physical as well as financial progress. The UHWC shall submit different reports in due time to the

District/City.
. The repart on { HtMS/ standatone/ NC0/ DCP/ vital statisticl UHNDI lrnmunisation / Community

process ) of UHWC will be suhmitted as per the standard formatl template io the rep*rting unit

. The report of the virtual sub-centre shali be complied and consolidated at UHWC level

. The Outreach activities i.e U,HND, lmmunisation, special outreach camp, ASHA/ MAS activities

etc shall be reported by the UHWC

Review
. Monthly review of UHWC and outreach activities in the presence of hospitaUfield staff.

. Visit of M0 to the UHND limmunization /outreach camp sites

. euarterly review of the prcgress of UHWC at ULB(Municipal CorporationlMunicipality/NAC)

level

RFp f$r',pubiic-N*t for p!"ofit Partnershi,t" for Operation and lr4anagentent of Urban H;a!.lh lni Wellness Centrcs iUHWfi ir*oer PPP'

" 
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SECTION S: Fil|NCIPLE OF AGREEMgNT

Both the parties agree to view the arrangements enforced by this agreement as a public
Private Partnership in management of urban Health & wellness centre {uHwc}, such apartnership is seen as a step towards strengthening the public l-*ealth system and as a
measure towards facilitating and building the capacity of the state to manage such facilities
by dernonstrating models for comprehensive primary health care, with an emphasis on
active comm unity engagement.
Both parties also recognize that the spirit of such a Public private p*rtnership is essentially
to share risl<s and rewards in suclr a rnanner so that comprehensive primary health care can
be provided to those vrho need these services. lt is expected that such partnerships with
organizations that have competence and credibility offers the governments avenues to
leverage the knowledge and expertise of such organizations to improve management and
delivery of comprehensive primary heatth care services.
Both parties are committed to enhance the health and well-b*ing cf residents of the area
covered by the facilities in this agreement by providing high quality service, innovation and
development and to meet identitiecl neecls within the resources availablc ta both thc
partics.

The selected agency agrees to undertakeslimplement all National/states Health
Programmes/ Health interventionslactivities including autreach activities mandated as per
the guidelines.

5'5 The Agency would furnish a certificate of up-to-date payment along with copies of scroll tothe ULB{Municipar corporation/Municiparity/NAc} every month.5'6 The agency shall abide all the normslguidelines /protocols of concerned uLB (Municipal
Corporation/M u n icipality/NAC) a n d Govt. of Od isha/Gove rn ment of Ind ia.5'7 The Agency will establish a transparent and "open to public" grievance redressal system
within the facility.

5'B The Agency will agree that the concession granted will not he treated as a business venture
and will not be used to, make profits.

5'9 The Agency agr€es that no rnoney would b* callected from the users of the facilities for any
clinical consultation and service, diagnostic services or any other service provided in thefacilities.

5'L0 The Agency will commit that no new building/extension to the existing will be undertaken
without the prior written approval of ULB{Municipal Corporation/Municipality/NAC}, failureto adhere to this provision will lead to cancellation of the agreement forthwith and
Government lnist. AdministrationluLB{Municipal corporationll\4unicipality/NAC) will take
over the facilities without any notice,

5'11 The Agency agrees that by signing the service Agreement, no right on the property and
assets of the facilities will be transferred to them no* or. at 4ny future data. The Agency willnot claim any properteriat, rights on land, buildings or any moveable or immoveable assets
existing on the land pertaining to the facilities or in use in the facilities.

RFF for "Prtbllc Not f or Drolil Fartnershio" {or operati<x and I\4anqqerrent of urbar }reatth an{r wellnos,, centres (UHWC} under prrp

5.1"

5.7

5.3

5.4

V
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5.1

9-E-c'I$-lIr:'0-rsER-vJ$f ^p--q$F-$-nTlo-N-Al-{-P'iF"$f'p}L*ffi 
}lltg$'

The services incrude the comprehensive primary hearthcare package encompassing outresch'

including behavioral".nr*-' ,rrrorgt .lr*'ttn"*lut*'on 
ana r'*at;.' promot'ion'' clinical and

pubtic health ,*oui.url'i.f inJi.utir* ri,t ot's-'"it*' to be provided at the uHwc are given

1m*n-ii;[':-fxffild;ffiir'"iooo'prescriptionorrree
1 d,u su, rere rrar Jffi ; ;;;;': :: ll :X"f.:X:T[:':n:l-Y:
ti}l';llfli,X-lTi'lffi;i -'* 'l 

i' uuvono the generar working

---**- *-----i"-*- E'rlel r"slkr r"
Services ii_-'._.....-,zhourwouldbeSAMioirnrrn.nospnntoSPM.

i rhe oPD working ' , r,-^i^, ^n rho notifications issued bY

iA*:l::'llf [:':ffi; ffi;tne notitications issued bY

i e ovt ti m e to'' *- iJ*nffi ;1 
i'-;ff Y : f '"il:;,il1'il":; i:i

.-l,,,',,*p""l.4.!lN

r ldentifYing HRP, GDM

: f s * ll s:nl-Q*s:.*-q-*r lg1*'$'*ls:nl-Ql:--P:x-q**r:e1!lla*l*x,;;;;;;;;"
; fffi,i-*;;#;;;re"*;-t; r'igt' 'i't 

newborn'

*rnr****nt of BA' ARI' Diarrhoea'

:,T: :lf':'fill il'ffi ;;;'lons* nit*r :i:::l:: 
an d AE F I

:.*99[Bi9i9:i]1111Y:::::::'Y-1:r 
:'-;-"' ""'n* 

pruu*ntable diseases'
; rd-;illl;;tion and manasemen: ot 

"11:1,,^. .rorev and disability.: [lil -':$::HT ;;#: il ; ] i;..: 
:,:T:f:: I XI i:i-ff ::' :]!: :?l'lf[:X;$,",'ff:ilJ,,;;;; o**'".- and detection orsAM

4r

t
a

l} ulaEIlusl5 qr ru

* Provision of Dt

r HIV $creening

; r;;-iiri;;i;* *' ;il;*;i;;;r* "r "r":", -fnlr-,'X;m:
,j: 

[li:t' ?' J,il:ffin.u,' ;;- ;;; 
-df 

'" 
n'*'v' tv ph oi d' he patiti s'

rabies and helminthiasis'

Managemen, of to**on uth*'' joint pains' and csrn*on u

sg[t!9l'1lHUu'tlttiL"J- -'. ;--, , -.rt-*; r.dffi;;t"'
#--"& tt"atment and referralT'^:.YP]-".,,rat 

canc€f and refe

:'-T,? T;::::H?;;";; ffi ;; u n i' ce rvi car ca n ce r a n d rere r r

{or suspected cases of other can:er1-^.,*^+innxr 
r{iseases, fluoros

- -]'llil ffi;ilffiffi*-H- ur***xffH:s*x*issrel

Cul c irt i.tl egtliJlluy

end Maternal health

Neonatal and infant

healti care services

Chlldhood &

adolescent health

care seivices

Reproductive health

and ContracePtive

Service

'M;"d#--t of

communicable
diseases including

ilG'niiu*"nt of

Common
communicable
diseases and acute

simPle illnes.:3:

.aScreening 6t

comPrehensive
rfianagement of NCDs
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Brief Description I
f !:1il .11,!l lY *m:{t-rl l$.9 t"[n n {"*q}h.rS] -13$_g*: kr3y.*.,_
ldentification and treatrnent of common eye problems
Managernent of common colds, ASOM, injuries, pharyngitis
laryngitis, rhinitis, URl, sinusitis, epistaxis

ISasic ophthalmic and
ENT care services

Basic dental health
ca re

Sasic geriatric health
care services

Emergency Medical
Services

* gg$.|"glf o_19i61 b o dy.r Screening and basic management
conditions,

r oral health education about dental caries, period*ntal dis*nrrs
malocclusion and oral cancers.

a Management of cornmon geriatric ailments; counsellin6, supporti
treatment

r Pain Managernent and provision of pailiative care with support
ASI{A

r stablllzatlon care untJ first aitJ before referral in common .*uitionr.
ldentify and r*fcr crscs fsr surgieal **rrection *ysts / lip*m*

*, hrtryengggg{ on and other conditions,
. Detection, referral and follow up of patients with ,**r*"*orrt.

disorders
r Dispense follow up medication as prescribed by the Medical

$!"ul:1.!.{-?^srl! p,_rryl}s syr i*3:9il_^"r DDC branding as per "Niramaya,, guidelines
r Available drugs as per the EDI
r Local purchase of drugs

r 50 types of tests to be conducted at UHWCs. -- **i
r Testing and coliection point af sputum through instalting coughj

collection box erc. - 
ir Refer to referral institutions for any other tests not prescribed atl

UHWC level. 
Ir calibration of equipment/instruments shall be done on reeulari

r, Conducting yoga sessions - -**-**]
r Organizing other wellness activities/sessions 

ir Organizing wellness activities as per Fit lndia Movement. I

| - vr 6cu nr.rn6, ulner weuness acflvtttes/sessions 
II r Organizing wellness activities as per Fit lndia Movement. IJ qJ 1,cr I rL u rurct rytuverlgall, 
I

I

itJHWC 
is responsible for faciritating ionduction of tele-coniultatir.rn!itJHWC 
is responsible for facilitating conduction of tele"coniultati,,,nl

I$efVlCeS. llrt---
i . rr,e iervrcer wirtr be *ruu i"iir-ui* x no*., i*riiitvX *"**-;iiyl
I level. Iii

for cornmon oral healt

TJ

Screening &
management
mental
ailments

bcsic

of
hs*lth

Drug Distribution
Centre(DDC)

Diagnostic services

ffi**ll*k*Hffl:!:$_geliH:s_!9:n!res { u }lwc} undar ppp,flrjftlif yt;lic;t!-or fr,'pr"i]fir Fartnrrship., for Ocerati*n aniJ tvI
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$ervnces

f

a

a
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15,

t6.
Health P,romotion I
Wellness activities

17,

t8,

Teio-consultation
Services

Physiotherapy
Services
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l in a week for general patients and one day in a week ut co**rritvi
i l"uelfor 

identified home b*und cases those are unable to rotate. 
il

I . Facititate uHND lil;;;i;;iil;;iii"r *ii,i,lr.,* urrwc ;;;r, - ll

outreachservices i: I::1fi:::i:;#,H#ffI:ff:achsessions/camps 
I

i . vulnerability assessment of the slurnrs within the operational ,r". I

l* ol UHWC to-"ltq.qdgctedlupdated on yearty basis I

i . Facilitate UHND /immunization session within the UHWC ;;;r; - 
I

I,utreachservices i: I::1fi:::i:I'#,Hij.1ffI:ff:achsessions/camps 
I

i . vulnerability assessment of the slurnrs within the operational ,r". I

u*lir"*Uf *, 
"t 

,f.,- ,rin.*,ol-"*t 
to- ltq..lllgedlupdated on veg{y. lasi.s I

n*tiuli*i
ll prescribed ffianpower

n position.

2r ppn seylc-e 
{f,tloqat_lr.jf)

,.'-],
arel

I

+

0elive6ables 
t

There is no vacancy of maximum oo aivs oi rny position in thei

"u 
x w ! J!1gu.s"i)-0-s! !I"g ye 

f, r:
Min. Avg, OPD 40/day

*_.{
I

I

S ll"*bcr*t*ry$*rvie*s
I

aiiso i*iii-aie-availibre as per tr",e standard tist unuer treei
diagnostic services for Ui{WC i

C/PNC Clinic
tiu, ;i;"" ry ; ; ;tif: HWc .,, 

^ 
u riGu p* u r", u n rvr a niii su ra rrir.,, iii]

h/lq+rrr+rr* n$rL:.,^- r^ii.^rrt,, , rr iMatrutya Abhiyan (PMSMA) as per the guideline.

i ANC/PNC ch_.q-ck 
"po_._to 

be c*nducted

I? F{w( s*rvi*es i ntt tne services under ttre Ur-lWC shoutd ba iildild il-fffiil-- '" : facilitv I

Ituco ctinic/Screening i Daily- opD and services to the rucn patients. 
I

[runcuonar 
n*i'e"ii.d -- - i*;itir"ir-n-iie*t*1 M';i#;ptailii;- - 

I

|MicroscopyCenier(DMC)i
lFunctional 

Physiotherapy i rive days Physiotherapy luiri.*r ar the facility and one aay arl

lLenrre i community level 
lI 

u ,,.^^.,.i Conductine/observation of Health Days as per wellness cat*nJa,lHealth Prornotion and disease *-':--"'"'
prevention {U HWC ) 

- and yoga sessions as per the approved budget 
i

UHwC managing comrnittee jMeeting of the UHwC managing cammittee as per the manJaie I

M#ili;ft a*iriiv'iii-J;idh-ir i.; ii;*iiio""*imu ,,ni*, BMwiiir;;;i;$ ild ;iher siatutorvl
and other statutory_ norms ;norm! to b-g adhered in the facility - - ----- 'l

iMffi 6;i;#im;niili' rii;'1t?;;riv- impr-mentxion oi 
-ir.,ul

)utreachservices 11311unitv.services 
prograrn i.e MAS,ASHA, WKS activitics andf

'UHND sessions, rmmunization, special health camps, screeningl

foga serviceu lt'l 9rl: ,: v,reek at the facility or other places a$ per the decision]-*:--:::_*_,_ 
_ffiffr;J; 

*-u at the facility or other places a$ per tr," ae.iiionl
I
I

-*-,...-l
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sl.
No

19,

il. Nr

7.

$.

6.

v.

L

L

10,

L2.

1,:..

]5,



s"3 ."""Hv-mxn*&gxp"x"r-qsklg.h.**rsxr$irgsrjs.I-*itsl*-{{ff_**#._r$sr}E {ms$r$t-uHw(iFollowings are the Human Resources required io n* p*itioned in the ullwc for operation andm ;]|tlilii#ltlent of t.l H wf
Category of Staff j No of
{to be selected as j post. I'sl.

No.

2, fPharrnacist
i

i

i

I
I

i

i
I

3. l5t;i1111rr,r.
:

I

r Minimum euarification- Degree/Diploma in pharmacy fro* oi
6ovt,/Govt, recognized lnstitution. ' ']

llel Sh_e illgyld hgve pqslg_s..odia lry.6q"tg.q.in M.E standard, :
Ase -The age shourd ue netween"ii-co v*urr nv iri. Jut* niiadvertisement ' --"-"-l

i c Hligibility:.The candidate must have passed Bacheror rr*gr.cni

, : Physiotherapy from a recognized university or instituiion.i
j ,,::. 

,,:9r1. must be 4 years and 6 nronths of fufi time coursi,i

l- _jt.,rolt{.'_6 t_r,o"n}h:slqqnflrll"?-ty:l! lts_bip, i

i. Agr: * Th(, rrgd slr*ukJ ltr: h*trrocl;ii :f sn y*u*., ny tt;Uil ;f{r itilvr|l lrli{f rn{}nt 
I

Ii" ftlg;lritity: 't ht r:aritiirl;rii_, ririrst l.re ;1r M./\. irr y*11ir Scicrrcel

I ^, i 
iir lltrrrr;lrr Corrrcrtrtrsrrflrg rrn(l ynJlirl 5rir,riccr/ frl; f:ipfoiJ,li

I iI Y,gi;rl- ryr Diplorrra iqr yogn Irrrrr ;,,r, rrr:,tirtrtiorr 1"c,,11*[*f

BFP {.,r "r1113r1s-16t f ur nrorir prji1,tll!t{,for Occratir:n a*ri M:I$flfiIg)r ol Urbr.i)}le0tth an{.Wg,l]j}_eqlentres IUHWC} unCer ppp*mm=":g1-".: %"r:wgqg@
page ?4

(
\ //

l-
I *tisibitity euatiriiiiicn - 

jtl
,};-.-.,..'.j
I ' Age- S/he must have itiained the age 2r-20 veais. I

I 
. MBBS 

.degree from an institute recognized by Medical I, : - 
" : 

--:, 
,."".,.*.:. 

r uLv6,r rr{su uy tvteolcal j, Louncil of lndia. Must have valid registration from the ij Odisha Councilof Medicat Rcpiisrration 
I

I 
. 

3:: lf.:je shoutd be betr,.reen ir_so-y**r, for fresher ancf
J upto b5 years for retired person. 

i

i 
. y::T:::uaJification-.DegreelDiptoma in pharmacy fro, njGovt.lGovt. recognized lnstitutian. Minimum f y*r,:,

Experience in managing a drug store in u ,*pr*J
Ir51spit.atr/h*i:lth center -'-'-",1

r Ase- rhe ase ir,ouiu n* u;il;- zi-io v*.i, rriii*ir.,-i -ii.ri
upto 65 years for retired person 

I* lwinint*m 8*ari$ieati*n-The e*ndid*tes rr.:ust hsv* pfi$$ed thr.]
+? Selence *xaminatir:n & shalt have cnnlpleted GNM .ou,o*i
fr*ry'r instit*tion r*csilnired by s$vt. frnd *pproved rrirc an,i.
"pr1s-t l1a.ve *"96;i;.!-e-1ed.! the Odistia NurS1ry-C.o--qggi| 

:r Ase- rhe age rh;;iJG b;;-ilii-!o y*r* for fresher anrJ;
upto fiS years for retired person 

ir Minimum euarification-The candidates must have passed ini
Diplom* in Medicar raboratory Technorogy from Arcrr/ are:rlii
3[rl|*glqill{&!r!r.l]{ l!n]F_ qg_yr, rr,:rei_fin jzed insritutions" j

r Ase- The age shaurd be betwee, iij, y*;ii r"i ir.rrru, in,/
upto 65 years for retired person - 

I

Technician



:,riiir",iirl i,,i,u n rt'r.*gtrizi:ti Uriii,i',,;,Lf ui ;;ri'* si-i*l iu't ll
prss wli* h*vr ubtirir"i*el yog;r \&*:lln*ss lnstrucl*r C+:rtificxtt[

ft'*nr Y*ga Cortifie*tir;n B*arcl. f lr lhr:utr"i ltclor:g ts: tlr# cilmt.,

Ltistrict r,r.lir(:rr) tltt:r HW(: rE lttuatt'd,i

i l"le shnuld bft uhlr tfi f{}i}(I, lvritri *ud $psal{ #fl,l* 
Iil

lFemale; I

fhc tarrrirtl,ite nlutl Iravr:1:.:$str'l ta +?/lnttrrnediattl Ixarnirrltion]

lr*c,,1i,,irt.,J l"ry C*:rrtral/ St.rt* tlo.rrtl ;rrrrI 5lt.'shorrlrJ trelong, ru tlrr'l
isanlr' Warel. ln efrs(] of notl ,tvailalrility otl

;irr s;ttttrt slrt shr.lrtleJ b*lr:rrg Ire.rttt hatrte riirtrit:1. Slrt.'Eltotllcl Lrt: abl{

It,o re*d, tnrri'l.n nncl spr':;tk CIriia.l

jSht str*ulti he *t s*und f}ltytielll il{"rd h.tniltfil l le irlth and d*rr*iri ofl

Irry lrhyl;icxl lnfirnrity/ rJedor"ntitsr !vhich ffifiy (:r$ilt{i hirielr;lnre f*r"i

jrliir lr.,r1iirr1g tltr, ,rlrovt tl'lpolrr;ii:ility
Iir

' ;s;:th; is; iffilu-il"b;il;;; rt-ti G;; b;"ih-'Jii- 
"tladvertisement 

I

ntre Co-ordinato Qualification : The candidate must have master degree inl

Hospital administrationlPublic Health mBnagement/Businessl

Administration 
I

nse- s/h; ;r;i i;;;* attained the ase zr v.rii. I

rvripmlry-Qu3lification;. Minimum u::pplqlf-O 
i

Age- S/he must have attained the age 21years. 
ieaning Staff

11 jsecurity Guard
j r Age- S/he must have attained the age 23" years. 

1

j . r*ini*urn aya[!ica_tis!- M1.{mum s'n skf{q$ j

The Staff so engaged I recruited/ appointed by the Agency shall be exclusively on the pay roll of the

bidder and shall under no circumstances this staff will ever have any claim, whatsoever for appolntment

with the Government, The Agency shall be solely responsible for the performance and conduct of the

staff notwithstandingthe source of hiring such staff" The Agency shall be fully respansible.for adhering

to provisions of vcrious laws applicable on them including labour laws. ln case the Agency fails to

comply with the pr*visions of applicable iaws and thereby any financial or ather liability arises on the

Government by Court orders or othe rwise, the Service Provider shall be fully responsible to

compensatel indemnify to the Government for such liabilities, Fcr realization of such damages,

Government may even resort to the provisions of any Act, which is in f*rce or other laws as applicable

on the occLrrrence af such situations.

risfuu;gw@Essffis$t$i"tr@:r$$$*ss#ffiFr8re.iiw} .#i*iq{iw,sElriffiWtr14 +lgiliiirlri]]$ffi
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\__ ,/

. t"le shnuld be uhlr tn rr:$d, wriitr *nd speak *:dia 
ii
IFemale; 
r

The tnnrlidnte ffiu$l lr*v*: ptirss*tl ta +?/ lntitrrnediate flxarnirt*tiun]

,r'*e*lqnircrl lry C*:ntr;rll "$t;rle ll**rd urrul $tt* llrorriel belelng tr: tlr{
sanru Warrl" ln *;ls,{l frf Ilorl *vailnh{lity ofl

B. 1 I

9" iupport staff 3"

o

t

1S
,I
I

a

I

1



$S"ffi! * ft:f;,Lf,j$!U$_&*d#.SJ}$t SS*

7'1' The Selected bidder will have to open a separate saving bank account for this grant-in -aid in any Nationalized Bank. The account will be opened in the name cf the project,which shall be operated iointly by at least two office i*rr*r, authorized for the purposeby the management committee of the Agency,

7 '2 The selected bidder has to submit the monthly progress report on the functioning uHWcto ULB{ Municipal corporationlMunicipality/ruac}/ionrr & pHo ar disrrict leveUADUpHoat the corporatioir city level /NHM, odishalHousing a urban Development Departmentat State level in the prescribed format.

7 '3 The amount of grant should he utilized only for the plrpose for which it is sanctionedand the unsp€nt balance of the grants shall be refunded/ atijusted after the close of thefinancialyear.

7 '4 The selected bidder will submit rnonthly statement af expenditure to the uLB (Municipalcorporation/Municipality/NAC)/District/city with a copy to NHM/Houstng & urbanDevelopment Department. At the end of the project year, the selected bidder shallfurnish annuar report of the project arong with the auditeu reports"

7.5. Period af partnership

The duration of the contract will be initially for one year. However, the ccntract may beextended further up to a maximum period of four y*um ir*n**al on bi-annual basis) subject tothe fund provision approved under xv-Fc/PM-AgHlfvl grrnt and satisfactory performance ofthe selected bidder irr uHwc operation and management. 
urrs rq!']rsLlur v IreII

7.5. Award of Cantract and Agreement

on evaluation of proposals and decision thereon, the selected bidder shall have to execute a bi.partite agreement with the uLB within 15 days from the date of acceptance of their bid iscommunicated to them' This Request far Proposal *tong *itl., documents and informationprovided by the bidder shall be deemed to be integrat part*or the agreement" Before executionof the agreernent, the bidder shatl have to deposit perforrnance security as per norm"

7,7. Commencement of $ervice
The selected bidder shall commence the service within 30 days from the date of issue of awardof contract' 11' they fails to commence the service as specified n*r*in, *J uin {uunicipatcorporation/Municipality/NAc)/ may, unless it consents to the extension of tirne thereof maycancel the agreement and forfeit the performance Security.

I

RfP far "Public-Not for " for 0peration anti l!,la *,:*I*I*:.lI!_$d weltnes$ cenrres HWC) under pFp

-ft
Page 26



7.8. Performance $ecuritY
The selected bidder on acceptance must provide a Bank Suarantee for frs.1,00,S$0/- (frupees

one lakh only! asr u$wc to the .^- --ulg{Municipal corporation/Municipalityl

NACi/ , from * ft*tion*tired Bank valic{ for a period of minimum one year as performance

security of the project which will have to be extended for a further period based an the period

of extension. ln c6ss of non-submlssion of performance securitY or fails ts execute the

contrart by the successful hidder, th* EMD furnish*d by the sutcessful bidder shall be

foiteited,

V.9 Paym*nt
c Grant-in-Aid for the project shall be rele*sed to the selected Agency on the basis of budget

provision made in the XV-FC/PMAfiillM.

* The disbursement/release of funds by uLB {Municlp*l corporation/Municipalitv/NAC}/ to

the Agency would be in three instellment$ i.e.3OY*,35% and 35% in advanre of total proiect

cost.

e The 1ut installment i.e. 3096 will be rcleased after signing of the MoU snd submission of the

performance security. The Znd installment, i.e. 359/s will bc rclcuscd on 4th month uftcr'

rereipt of the utilization c*rtificate f or 7s% of l"'t installment, The 3rd installment i.e 35% will

be reteased after recript of .the utilization certificate for 75%of 2"d instatlrnent on $th month

af annual project Period"

r The team hased lncentive under HWC to staff shall be relessed on monthly basis as per the

norms.

r The annual budget of the project may be revistd time to tirre on the basis of approval in

xv-FclpM-ABHlM.

7,3"0: Performanes Monitoring and $tandard uf Seruices

r The performance of the Agency will be monitrred largely on the basis of cutput based

indicators specified in the key deliverables. These indicators and performance standards can

be suitably expanded andl or madified in the interest of better service delivery to the

general public'

* The indicators of health service deiivery expccted from the Agency are of the minimum

standard. The ,{gency wqu}d be encouraged to serve as a role model and to provide services

at a much higher standard.

r State shall use other mechanisms such as Health Managemeni lnformation System {HMl5},

and external nronitoring process to asse ss performance on key indicators'

r Review meeting will be held and attended by appropriate levels af cfficials of the

Governrnent and from the seleeted ffgency tc review the performance, the anticipated

outcorne as per the agreeme nt and future service developments and changes.

ir p arrDershi p" for o*lrti::r.i-lu,Y:sgH"Iff,}ffJ"V*m#fJ,*kJmkffi:ms$$]*****'
Page 27\r'
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r At the state level, NHM/ Health & Family welfare Department and Housing & urban
Develaprnent Department will monitor, review and evaluate the programme. various
inputs/suggestion shall be given for improvement and mid-course correction and address
the drfficulties faced by the Agency in running of the uHwc.

r The ULB {Municipal corporationl Municipatity/ NAC)/ District will make assessment of the
project in every six months of operation of the project, However, concurrent monitoring
shall be conducted by ULB (Municipal corporation/ Murlicipality/ NAC)/District/city officials
as when required and'submit the report to appropriate authority

r Annual assessment will be conducted by the District & ULB (Municipal Corporationl
Municipality/ niac; to assesses the performance of uFwc by using a standard format and
subr"nit the report/recommendation for continuation / discontinuation of the project based
on the performance.

r Evaluaticn of the project will be tonducted by an lndependent External Agencies after two
years of completion of project period.

7.11. ARBITRATTON

r lf the Agency fails to resolve their dispute or difference by such mutual consultations within
thirty days of commencement of csnsultations, then either the Governrnent or.the agencl,
may give notice to the other party of its intention to commence arbitration, as herelnafter
provided' The applicable arbitration procedure will be as per the Arbitration and
conciliation Act 1996 of lndia. tn that event, the dispute or difference shall be referred to' the sole arbitration of an officer as the arbitrator to be appointed by the Government, lf the
arbitrator ta whom the matter is initially referred is transferred or vacates his office or is
unable to act for any reason, he / she shall be replaced by another person appointed by the
Government to act as Arbitrator,

I services under this agreement shall, notwithstanding the existence of any such dispute or
difference, continue during arbitration proceedings and no payment due or payable by the
Government shall be withheld on account of such proceedings unless such payments are
the direct subject of the arbitration.

* Unless such payments are the direct subject of the arbitratian.
r venue of Arbitration: The venue of arbitration shall be the place from where the agreement

has been issued.

7.1,2. BREACH

lf either Party breaches the conditions contract or these rerms and conditions and fails to remedy
such breach within 30 days of written notice from any other party calling for the breach to be
remedied, then the non-breaching Party shall be entitled, without prejudice to any other rights that
it may have in law, whether under the contract or otherwise, to cancel the contract without notice
or to claim immediate specific perforrnance of all the defaulting parties.

s*xi-ms*ts*i gy*gLtls3l-u3l{ lve I I n e s s c3 n t res { u HWC} u n d er p p p



7.:-3. PENALTY

lf the Agency fails to provide services as stipulated in the $ervice Description at Section-6, the ULB

{Municipal Corporation/ Municipalityl NAt} shall be entitled to fix penalty which would be
deducted from thE dues payable to the Agency. However, in case there is no amount is due for
payment to the Agency, the penalty shall be reeovered from thern"

7.14. TORCE MAJEURE

No penalty or damages shall be claimed in respect of any failure to provide service, which the
agency can prove to be directly due to a war, sanctions, strikes fire, flood or tempest or Force
Majeure, which cculd nat be foreseen or overcome by the agency or to any act or omission on
the part of persons acting in any capacity on behalf of age ncy prcvided that the agency shall at
the earliest bring the same to the notice of the State Government,

7.15, TERMII\IATION

r Either party may terminate this agreement hy giving not less th*n one rnonth notice in
writing to the other. This notice shall include reason$ as tCI why the agreement is
proposed to be terminated.

* The ULB {Municipal Corporation/MunicipalitylNAC} may terminate the agreement, or
terminate the provision of any part of the Services, by writt*n ilotice t* the Agency with
immediate effect if the Agency is in default of any obligation under the agreement,
where the default is capable of remedy hr"rt the Agency has not remedied the dEfault to
the satisfaction of the Government within 30 days of at least two written advice after
serving of written notiee specifying the default Cine requiring it to be remedied; or

- the default is not capable of remedy; or
the default is a fundamental breach of the agresment

- lf the ULB (Municipal CorporationlMunicipality/NAC) terminates the agreement
and then makes other arrangements for the provision of the Services, it shali be
entitled to recover fronr the Agency any loss that had to be incurred due to such
sudden termination of agreernent.

r Both the parties agree that no further payment wsuld be made to the Agenry, even if
due till settlernent of anticipated loss as a result of premature termination of the
agreement.

* The ULB (Munlcipal Corporation/Municipality/NAC) reserves the right to terminate the
agree ment without assigning any reason if services ol the Agency create serious adverse
publicity in media and prima facie evidence emerg€s showing neglige nce of the Agency.

* At the time of termination, the A,gency agrees to hand sver all moveable and
immoveable a$sets to the authorized representative of the State Governmer:t on a

mutually agreed date on "as is where is" basis.
w The Agency agrees that no asset will be nnoved out of the premises or destroyed ather

than consumables used during the normal course of operation of the facilities, at any
time during the period from the effective date to the date of terminatiCIn without the
prior written approval of the State Government.

Page 79
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The concessionaire agrees that the date of handing over
calendar days'from the date of termination,

not be more than 15

7,16. INDEMNITY

. By this agreement, the Agency indemnifies the ULg iMunicipal
CorporationlMunicipality/ftlAc) /Government Odisha against danrages of any kind or for
any mishap/injurylaccident caused to any personnel/property of the facilities.

r The bidder agrees that all liabilities, legal cr monetary, arising in any eventuality shall be
borne by the Agency.

7.1.7, Redressal of Grievances

The grievance related to the "Operation and Management of Ul-,lWC" is to be redressed at the
level of Urban Local Body (Mu nicipal Corporaticn/M unicipalitylNAC).

7.1"8. Jurisdiction of Court
Legal proceedings it any shall be subject to the concerned District Jurlsdlctlon oniy.

7.19. Compllanre with existing laws:
' The Selected bidder agr*es to abide by all laws of the land as will be applicable for operation and

maintenance of the facility,

7.20, Right to Accept and Reject any proposal

The ULB (Municipal Corporation/ Municipalityl NAC) reserves the right tCI accept or reject any
proposal at afiy time without any liability or any obligation for such rejection or annulment and
without assigning any reason"

ffi$@,.&g!!tl*|+s"c,@Ftrry@ dr$
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8.1 Evatuation af Technical Proposa!s

After receipts of the application, the Desk Appraisal Committee at ULB {Municipal

Corporation/Municipality/NAc) level will conduct screening of the proposals. lf any deficiency in

document subnrission by the bidcler pertaining to the eligibility criteria is found in any of the

proposal, then the same proposal shall b* rejected' Only those bidders who qualify as psr the

etigiUltity criteria will be considered for the next stage of evaluatian, i"e' award of marks'

The bidder has to secure at least 5096 or above mark$ in order to be considered for the

preparetlon af merit list for the project.

Areas of assessment

I Gouernment Funding suPPort, lThe proiectduration less than one

{5-10 years= 20 marks; >10-15 years=Z5 , lyear will not be considered as

merksl>- 1"5 yeals=30 malks) j lexperience

lgttain copy of the Agreement/

MoUl Authenticated sanctioned

with fund released letter'
The proiect duration less than cne

lyea? will ilot b€ considered as

marks; > 15 years= ?0 marks)
1

exneriencei:_,
iRttaclr copy of the ABreement/

lrvf oUT Authenticated sanctioned

lwith fund released letter).

Ithe project duration less than one
I

lvear will *ot be considered as
t'
lexpeilencc

;; Working experience on social seetor/

running hcspital in the applied elistrict

through Govt" funding

15- years= 5 marks)

RFp for,,pitblic-Not {cr profit parinership" for operaticn and Mannqerrient of urban Health and weilness centres- ju-Hwti r'inder PPP

qq{$sffi@#fw#ffiiis*fgrffi.-r'g6}rqf#*"".****-li'i'"!i 
se+*"*-"'ffic*

l)?srr, t I

t/\/\

lRg8lstratian & fstablishmsnt: { 10 ry-arts}
ju) Years of existence af bidder registered in

i Society Registration Act/ lndian Trust

i nrt/ Company Act/ Clinicat

i establishment Act,

i {5 yrs-10 yrs = 6 marks; >1"0-20 Yrs= B

] marks >20 yrs= 1-O-rnarks] 
.

irield Levef $xperience: t60 m*rks)

I a. Years of experience in implementing

i projects in any social development

I sector/ running hospital out of any

i
i
L

I

:

I
1

I

j"*

i,l
rationiRegist

l
I
I

I

I

l

lattacir iopy of the Agreement/

lntlou/ Authenticaled sanctioned

iwith fund released letter
1

b, Years of experience in implenrenting
projects in anY sociai development

sectorf running hospital sut of any

Private Agency Funding suPPort'

{5-L0 years=l"0 marks; > 10-15 fe0rs;L5

sl. Maximum
marks

M*ans of Verification

1

L

30

20

5



li-;-,-----;--:,-.--...iI l,l Agency t",r"i*s-hari;i:${ri*-*ie*iience in I - httiin"*pv 
"r 

tr.,_ a#;**t/, i implementation of simirar o:iL 
"1 t i*".r{ Authenticated sanctioned 

Ii r ilTf;*"",, LT,?'||':'",o"#il,x,l"#L ,withiundrur*,,.4,*,,*,. 
]

I I ;:ff*,.:, ;;,:';;; ::":-. 1' t5ffii:'i,';r1,;::ir,'.T:t"-.i

I i malks; > t5 yg,11;= 5 marks) 
years=4 

1 'experience) I

I rinancirisil-rsrh;iii;;lLrj' _- i i - I

i a. Financial turnover {minimum ioo trkt,, , annuui- rinancial strt**.ntJ oJ

I I ffif-if ';;il:r',i' 'ffJ'::--#ora-rs' i in', T'",'-,0'iloir^ a euaririedl
i , ] ;;;;"' 

t-v/"u'tt] rYs as per audit J i.f,ritr:tported by Audir r*por,J

l

llast 3 Fys

ICA and sup
jof last 3 Fy.

. i?ruu-4uu tat(ns = 20 marks; >400_500

1 jlakhs=25 nrarks; > S00 lakhs =30 marks)

I l_!:lrtative turnover of ?018-19, a01s 20,I 12020-21

i ."" -, i;tar riiarr<s

N' B' : The Proiects under social Deve!opment Sectors incrudes health, education, housing, sanitation,nutrition, livelihood. s*cial security, community rngagement etc,

X|I;**,,n*gt*rd !.veiiness re*rres"Yf:Pl!,!{"!{:j: 
Not f or Droiit p

,-) t
Page 32



S5$Jlkl*_$_:f, SS"MSSjS**MS-rJ
FORM T.1

APPLICATION FCINM
GPERATION & MA'TJAGIMTNT OF URF*N HWC UN}Mfr PPP

Name of the City_**Name of the Distrirt

11. Financialturn over

Tutal

{Attach*d documents as per the Tl format}

1

2

Name of the Agency .

Registered Office address wirh phone,
email lD, wehsite.

Contact cffice address with phone, and
email lD

3 Name of the Chief Functionary with
Mobile nunrbql,
a. Date & year of society registration
under Society Registration Act I Indian
Trust Act/ Company Act/ Clinical
est*blishment Act {Attach copy}

b. Act under whiih ;sir*;d 
l

.+

5 Year of 1.2 A registration {Attach conv}
6 Bank details {account number and

address & attach photoeopy 
)

7
a

I

10

f,S"l* ru u m pg3 ( Agnch f lorg.c-on.{}
Memorandum and bye law *f the agency

{ *li f ph. p_no-rgco.pv_1..

Annual report { attach copy of the annu*l
leport { ?028:1"9r 2019_20r 2020-21}
Copy of Uniqu* tD no under the portai trtG0
D-a1ng-n of-..ltlTl Aqyog { tn case of NGOlTrust}

KFF for "Pubii{-Not for oJ Urban Hef,lth and lvelhes$ Centr(is

, Year iurnou*, in takhs {Rs.}

2S1S-19

20r.9-20

2020-21



*-frffi;X;d#,:l,U:i:ff 
fl?:"' 

in anv sociar deveroprnenr seetor/ Hearrh prograrnmes/

l,.ffiil 
ir,- i ;,,"f;i;*," i3;ff::',Itf.lJJiil,jl;._a 

1 
r,",tci cost i Rernarr<

1i-lil
rhe projeci il;;; H:;x il'i,,:"i *xfrI*H"xim,:Iil[T,1;,;:iJa:1* il#i;;i -

I 3' Exp eriente 

il,il*ffi:* ;rjmm'r*:rr*::r e nt se*orrHearth progra 
m mesr

f ruu** of the I su

Fo;;; 
'l'' 

/ 

surnorted nv 
I ;:m::.i'ration f 

onerationaraiea 

l 
n,o;uit iost : Remark

,**...,.,u,*l,,,,,,.emuniitvto,,,,,,,,--,.,,,,.i".,,^^',.,",]

T"hn ^.^;^*- -r -,

I

',,-o,q-.iffi ilil*ililI[,?l,f TIil:Ti'J:;'ffi :*:,:lU;:l*,;1,,-*ffi;,i
1S. SNg:*rienee in r*s

Fnosramme-r r;;[ffi';:*fiXT[i 
aBplird f*r srant {in *nv s**r*tr dev*lupmenr seeror/F{earrh

ratti.r,Convnf.n^,;;-^^..',^i ii(Attach copv of the Agreem*ni/rvrou/nrh,.-iiiJi-a 
sanction w,tfi t,r;; i*iuir*u r*ti;i, **-rhe project duration ress than il;;;;;;r ,o, u*.orJ;;;;;; experience for scorins)

"'ff:H-1,l*lHx-'.--T;-?:fi'#n[.,ilT;ff:llxt:,simirar kind orproiects {Hospitar

" nffi: 
p o s a I ro r u' *' 

" 
o * 

"-* 
ffiT, d:::il :H:XffiJ i:ffif ;il:: ;',1,'J, pe r th e

17' Undertaking of the Agency that; any office bearer on beharf of the organization has not beenconvicted by any courr of rpw in rndia or abroad for any criminar ;;; ;;";r;;_ T3 format).

,?ffi#i;ffi*m*#-H*i rnees {e * rrrs {

l-T- of the i suppo;; * | nroject I operati iprogram i tdurationlfrorn-l*"=,o,ondlareaf proiect.oil-inu*rik * 
J

-l].oo*^.",^,.j',,.,.ilIAttachcopyoftt.'eae.e*mentrrvrouinuir,enticateosiniiioneJ;ithf'^;,i;t",,*ureiiL,i,

,r lf,ii:.,;.:*11l1i::ff#**:.f::-.]rrnor he considered as experience rorscr:ring,

,/

m;;.lW;uxhm****g:rc, *peraii*$ aild

Ptge il{

-



18' Affidavit for undertaking certifying that Agency is not blacklisted by any Government {state or
centrali Department or Agency in rndia {as per the T4 format}.

19. Wiliingness and csnsent letter (as p*r the T5 format)

20, Declaration regarding more than ].ff uHWCs {as per the T5 format}.

21" Declaration regarding availability of original annual report and audit report {as per the TT

format).

22' An undertaking in the form of original Affidavit sn stafirp paper that any project of the Agency

has not been terminated/ discontinued on the basis af the csnduct af any financial irregurlarities

in past. (as per the form Tg)

?3, Any other infarmation:

Declaration:
I hereby certify that, I have read tho rules and regulatinn of the schemelproject and th* above

information furnished is true to the best of my knowledge and beliei.

Signaturr of rhief funrtionary af tfue Agency with seal
Name of the Chief Functianary.

N, B: All the pages of the documents
functionary of the agency or his/her
rejection

attached in the application should be signed by the chief
authorized person, otherwise the application is liable for

I'age 35
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&s"FrjJek Lil.&&qv.r.ft" .$r&.TnruI$f,l:
(To be furnished in the retter heor rf frr* rh urtered Accountant)

The Annual Turnover of M/s

SlNo
1

For the fast 3 financial years are given

FORRdl *tr..%

below and certified that the statement is true ino correct.

:

5

D*ts:

Place:

Financialyear

2018-19

2019-20

2020-21

TCItal Turnsver {in Lalths fi*.}

Signature *f Charte red lrcccr.l*tant
{S,t*me tn Capitali

Seal
Mernbership No

/Vofe.'

1") To be issued in the letter h€fid af the churtered Accauntant with membership No.2l AIso attach photocnpies of the audited P/L account or rncame/ fixpenditure account of eachyear highlighting the turnover in support of that.

Turnover in Lakhs {Rs.}

,Mpl-o-r 'Puhlic-Nsi f$r profit ilarr

J,



Fp*.M.-r1

(To b* furnished in the propasal)

Affidavit Format for Undertaking by the Ageney
{On Non Judicial Stamp paper of releuant valu*}

Affidavit

l,-^-*-**- {sole chief Functionary of the Agencyi, {the names and addresses of the registered
Agency},withreferencetcRFF!',|o.........'--''...-

do hereby solemnly affirm and sincerely state that;

a) I or any other office bearer on bthalf of the Agency has noi been convlcted by any court
of law in lndia or ebroad for any criminal offence.

b) The Ag€ncy has not been blackll$ted by any Government istate or cdntral) Department
or Agency in lndia, which is in fsrce during the currency of the contract.

I further affirm that, in case of any such evidence in contradicticn to above declaration come to
the notice of the co$tracting authority any time during the eurrency of the contract then our
partnership with """""' "..,.'.. {Name of the Municipal corporation/ Municipalityl
NAC) under such contract shall be liable for termination in addition to other legal recourse available
under the law CIf the land. Fr.lrther, the contracting authority has the rigirt to forfeit the performance
seeurity money depusited for the purpose of execution af the project for which this affielavit has been
rnade.

Dated this ".",....,............"....Day of ..."........,,..,, ^."., ZAZI

Name of the Applicant

Signature of the Authorized person

Notary
Hegd, No.

{Seal of the Norary}

Name of the Authori:ed Ferson

{$e*l *f ttre bidder}

,-*-- - ftur:rr"r: af the RFp)

iltir$i;tiltl Iv**:**"l!Hqgtr fc,r p;.n{it parrnersh,ii):, flr
"*I*j"1]Llfl+.l:ml.tth 

rnd tr*itr*ss C*ilrrei {UHwCi ui.ider ppp.

Pag* 37
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[0HtVl:E]

{yo be furnished in the proposal)

Affidavit Format for undertaking certifying that Agency is not btacklisted
{On Non Judicial Stamp Rapei of rslevant vatue}

Affidavit

This is to certify and confirm that..,,........ . (The name of the agencywith address of the registered office), v,rith reference to Rrp No,. ." _" *.*._-* for
_"^"._..**lrVnrn* of the Rfp), our organization / we or any of our promoter(s) /

director{si are not barred by Department of Health & FW, Govt. of Odisha / or any other bidder of Govt.
of odisha or hlacklisted by any state Government or central Government/ uepartmefit l organrzaron rn
lndia from participating in the Project/s, either individually or as member of a consortium as onthe- {Date of Signing of proposal).

We further confirm that we are

liable for rejection in case any material

Bidding Process or thereafter during the

right to forfeit the perforrnance security

for which this affidavit has been made.

Dated this .,.,.,.,....".."..,,,,.,..0ay of ..,..,.,,,",.",.,....., ZA2Z

Authorized Signatory/Signature ftn full and initials]:

Itiame and Title of Signatory:

{$eal of the bidder}

Notary
tegd, No.

{Seal of the t{otary}

Sl:*lkglff}l!J,,_a.*{._!seiinca: ctsil r.es

aware that, our proposal for the captioned project would be
misrepresentation is made or discovered at any stage of the
agreement period. , Further, the contracting authority has the
money deposited for the purpose of execution of the project

$[km*IHJHmCX]li.3ltt*t's!-rir' ror op+rhrion rnd r,'la
unde. Fff

$1



rqFM T 5

({a be furnished in the propos*l}

FORMAT r0r WtLut\i6N[5S1 CSl{SrruT rrTT[H

agency with address of
the registered office), with reference tc RFp No,*-..*_.--*_*-**__ far {Name
of the ftFP), do herewith giving my consent to sign the agreement abiding by all norrns.

This is for favsur of your information and necessary action.

Dated this ....,Day of ............,.". .,....,2022,

Authorired SignatorylSignature ltn futt und initiols

Name and Title of Sign

{Seal of the bidder}

ftFP for "Public-Not ,$r nt Urban Health and Wellnssi Cent;"ss

Page 39
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Mfi.M IE

{Ta be furnished in the prapos*l),

Fcrmat for undertaking

l, MrlMs. 
i,........,.. {The name of the agency with address

the registered office), with reference to RFF No. ._...".- for
I&/ryK.pf #-tft Lf.ff. do h e re by dect a red th ar,

of

i)

ii)

As on date' we have not undertaken more than 10 Urban Hwc {uHwc) projects in the stateof ,disha and not more than 5 uHWc projects in any,District out of xv-FC/ pM- ASH,Mgrant.

lf selected' we will not execute rnore than 10 urban Hwc {uHwc} projects in the State ofodisha and not more than 5 UHWC projects in a particular District out of xv-Fc/pM- ABH,Mgrant.

This information is true to best of my knowledge.

Dated this..,.,......,,",.....,.....Day of ,............... ,.....,2022.

Authorized Signatory/Signature ftn full and initials

Name and Title af Signatr:ry;_*

{$e*l of the bidder}

ffi*,H,*_s*3*t$_ql}{ 
.fdeiiners 

cenrres
,ffiJ*Jk f:!:**. ti.r rrio f it r^a rr n e I.s rr

Fage 40J



rQFru I z

flo *ef*rnrshsd in the pr*pos*!)

Declaratinn re6arding originar capy of annuar r*Fsrt and *udit ropsrt

l, MrlMs.
{The name af the assncy inrith address *f

1"

2.

The original annual report for the year ?03g-1s, ?01g-?CI cnd 2s?s-fi" is *vailable with the
organiration. The s*me shail be produc*d during the reeord verifiration
The Original *udit rep*rt for the year ?il1^g-x"$, ?*1S-2* and ?sls-21 is avail*ble with the
organiration and sh*!r be prcdue*d during the rscord verification

ihe r*gistered office), with reference to RFF l$o.

of flle fifpj, do herehy d*clared that

Failing ta produce the
rejeeted.

ahove documents during the recnrd verificatlon, the applicntion w* be

This information is true ts best af my knowledge,

Dated this .............."......._.,.Day af .,..,...".",..". ,..,..,2*AZ.

Authorized Signatory/Signature [l* /ull snd j

itlame and Title ol Signatory;..*

SfP_lq1]|fgir,ic:N$t f $r protir
*'Hlln$,trjilf rnd Weirn*.rs {*rrrres

Page 4t

{$eal of th* b'idd*r}

,-/



FORM lj
*rs,"rips{rl f,s':,jr},i};:es&m-e*l*qLtlre*1J. rb*. n. l*.ii["g

(To be furnished in the proposal- Maximum J pages)

Name of the agency

Name of the proposed UHWC and city/town
Location of the prcposed UHWC

Operation and management of the Ul-lWC

r lntroduction
r Objectives

s lmplementation pldn

r Outcomes

r lnnovation

,r Documentation

r Technology and lT
* Martpower

r Training

r Monitoring & er.,aluation

5. Sudg*t
6. Ag*ncycor"rtributi*n

Auth ori red 5i g n atorylSignatu re Lt n f u I I a n d i n i ti g!g,l:,

Name and Title of

{Seal of the bidder}

w:|F!@wenst*r1lfe@*_r.I::lsd$tf$g$|fs$ffile1M .@;@*{WiW

1.

2.

3,

4,

./

Page 42



$sJ-tM,;3,*

{Ta be furnished in the proposal)

Affidavit Format for undertaking certifying that any project CIf the Agency has not been
terminatedfdi.scontinued on the basis of the conduct of any financial irregularlties in past

{On Non Judicial $tamp Paper of relevant value}

Affidavit

This is to ce rtify and confirm thet ............ , iThe name of the agency

with address of the registered office), with reference ts Rf p No. fcr

"" _"_ "-" "._"f/V*me af tlt* RFF), any project implernented by *urr organization has

not been terminated/discontinued by any District Administration /5tate 6overnnrent /Central

Government/ Depfrrtment / Organlzatlon ln lndla on the basls of the conduct ui urry finanrial

irregularities in past.

I further affirm that, in case of any such evidence in contradiction to *bove declaration come to

the notice uf the tendering authority lcontracting suthority any time during the selectian proces$, our

proposal for the captioned Project would be liable for rejection. Also, in case of any such contradiction

to above declaration come to the notice of the contracting authority any tiftle during the currsncy of the

contract then our partnership with " ......... {Narne of the Municipal

Corp*ration/ Municipality/ NAC) under such contract shall be liabie for termination,

I further affirm that, the tendering authority /contracting authCIrity has the ri6ht to forfeit the

IMD money /performance security mon€y deposited for the purpose of,executicn of the project for

which this affidavit has been made.

Dated this..,.."

Authorized Signatory/Signature {tn fult *nd initi*!s}:

Namc e nd Title of Signatory:

{Seal of the bidder}
Notary
Regd. No.

{Sn*lof the Notary} \z
RIP for'Pr:b!klNol for Frofit Partnership" for Operation end Managcment ot Urban Health and Wellness Centres (UHWC) rrnder PPP
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FORM T.1O

- l:: ' :' :re society registration / rndian Trust Act / company ncv ctinicat
€i::: s-ment Act reei number certificate

: rl:: ,' cf the 12-A registration certificate
: C::'/ of the bank passbook/ statement of the agency
5 Ccpy of the memorandum & bye-law of the /Trust deed ofthe
7 Copy of the annual (2018-19, 2Ot9-20 & 2020-2 1)
8 Copy of the audit report (201g-tg,2OLg-20 &2020_21

Non-submission of any documents relating to sl. No. t-g, sl. trto. t+-zi ,rd atl"rst *y 
""e 

or more documents
relating to sl. No. 10-13 on the basis of experience, the application shatl be rejected without assigning any
reason thereof.

Signature of chief functionary of the Bidder with seal

f/

Name of the document Whether
submitted or not

of the pan card of the
opy of the Agreement/ MoU/ Authenticated sanction witn runa retEasEa tetter
3arding experience in implementing project in social development sector/ hospital
t of Govt. fundine

opy of the Agreement/ MoU/ Authenticated sanction *itt runa rEteisea tetter
garding experience in implementing project in social development sector/ hospital
t of private sector fundins
py of the Agreement/ MoU/ Authenticated sanctioned *iti, r*a ,et".r"a t"tt"r.

garding experience in implementing project in social devel.opment sector/ hospital
the applied district out of Govt. fundine

of the agency having Murti-state experience in imprementrtion of similrikindii
out of any Govt. Fundin

turnover as per the T2 format
ffidavitofundertakingthaUanyofficebearerortneaffi

nce as per theT3 format.
fidavit that the agency has not been blacklisted by try c"*rrr"r,t (st.t" *

in India as per the T4 format
consent letter to abide all the norms as per the T5 format

rtaking not undertaken more than 10 uHWc in the stat" as ler thffi forrnat
port-ilEr *oTz r*r*t

I on operation & management as per the Tg format
undertaking in the form of original Affidavit that any pioj".t of th" bidd",

as not been terminated/discontinued on the basis of the conduct of any
arities in past as per the T9 format

of the unique lD under the portal NGO Darpan of Nrr Aayog (rn case of NGo/
rust)

MD of Rs. 40,000/- per UHWC as applied for
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