TENDER DOCUMENT

OF

JALESWAR MUNICIPALITY,JALESWAR.

NAME OF WORK :Providing Manpower, all

equipments and ancillaries
for SWM, Cleaning and
sanitation services in 17
Wards of JALESWAR
Municipality

Executive Officer,

Jaleswar Municipality.

Signature of Bidder with Seal




OFFICE OF THE JALESWAR MUNICIPALITY, JALESWAR, BALASORE.

INVITATION TO TENDER AND INSTRUCTIONS CONTAINING TERMS AND

CONDITIONS GOVERNING CONTRACT FOR Providing manpower, all equipment and
ancillaries for SWM, Cleaning, and Sanitation services in 17wards of Jaleswar
Municipality.

A. Cost of the Tender Document: Rs. 4,000/<(Rupees Four Thousand only)

B. Sale of Tender Document ; dt.02.12.2021 at 3.00P.M. to dt.14.12.2021 1.00P. M.
C. Last date & time for submission of Bid 14.12.2021 up to 1:30 PM
D. Tender (Technical Bids) to be opened: 14.12.2021 at 3:00 PM

E. Financial Bid to be opened: 14.12.2021 at 4:00 PM

NOTE:

The Executive Officer, Jaleswar Municipality at his'her discretion, extend this  date by
a fortnight and such extension shall be binding on renderers.

If the date fixed for opening of tender is subsequently declared as holiday, the tenders
will be opened on the next working day following the holiday but, there will be no
change in the time for opening indicated above.

The intending Tenders may survey the designated wards & areas to know the scope  of
work before responding to the Tender.

Bids will be received through Speed Post/Registered Post/Hand to hand.

Received Rs. 4000/- (Four Thousand) Vide MR. No. ] towards tender paper

cost of Sanitation work.

EXECUTIVE OFFICER,
Signature of Bidder with Seal

JALESWAR MUNICIPALITY, JALESWAR .
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Details of Tender Call Noti

Name of the work

Providing manpower, all equipment and
ancillaries for SWM, cleaning and sanitation
services in 17 wards of Jaleswar Municipality

The bid must be accompanied with required Bid

EM.D Security Declaration form against EMD,
AGENCY As per eligibility criteria
Period of contract One Year
Cost of Tender document Fs. 4,000/ -

Period of Sale of Tender document

Dt.0212.2021 at 3 P.M to Dt.14.12.2021 at 1:00 PM

Last Date for receipt of Filled in
Tender document

14.12.2021 up to 1:30 PM

Place &Date of Opening of Technical
bid

. [Office of the Jaleswar Municipality.

14.12.2021 at 3:00 PM

Place & date of opening of Financial
Bid of eligible Tenders

Jaleswar Municipality
14.12.2021 at 4:00 PM

Officer invited the Tender

Executive Officer
Jaleswar Municipality.

Likely date for commencement

of deployment of required 01.01.2022
m EI'IPDWET
EXECUTIVE OFFICER,
Signature of Bidder with Seal

JALESWAR MUNICIPALITY.
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OFFICE OF THE JALESWAR MUNICIPALITY, JALESWAR.

No.4898 Date: 20/11 |20
-

Sealed bid in conformity with detailed tender call notice are invited from intending
registered firms / NGOs / Private companies / Contractors working within the jurisdiction of
Odisha, having eligibility criteria as stipulated in DTCN, for execution of the under mentioned
work, so as to reach by Registered post / can be submitted at the office tender box only, to the
Executive Officer, Jaleswar Municipality, Jaleswar by 130 PM. of dt 14.12.2021 and bid
documents will be opened on dt 14.12.2021 at 3:00 PM in presence of the bidder or their
authorized representatives who wish to remain present for the occasion. If the office happens to
be closed due to subsequent declaration of holiday, the process of receipts and opening schedule
will be on next working day at the specified time and venue without any further notice. The sale
of bid document shall start from dt.02.12.2021 at 03:00 PM. and close by 1:00 PM. of
dt. 1412.2021. The intending bidders shall have to deposit the cost of tender paper {non-
refundable) in shape of Demand Draft from any nationalized bank drawn in favour of Executive
Officer, Jaleswar Municipality, Jaleswar. Payable at Jaleswar.

SL Name of the work Estimated Cost Cost of tender paper
No. per month
Providing  manpower, all
equipment and ancillaries for
5WM, cleaning and Sanitation Rs. 11,68,224.00 Rs. 4,000.00
Services in 17 wards of Jaleswar
Municipality as per DTCN.

Bid documents can be purchased from office of the Municipality, Jaleswar against cost of
bid document in the form of Demand Draft issued from any scheduled bank payable at Jaleswar
in favour of Executive Officer, Jaleswar Municipality. The Bank Draft should be prepared on or
before the last date of sale of the Bid document or the tender paper. Paper cost of tender paper
in form of DD must be submitted with bid documents failing which the bid will be rejected.
All other details are available at the office of the undersigned as well as in the official website
www jaleswarmunicipality.in.

Bid documents should be submitted through Regd. Post / can be submitted at the office
tender box only, subscribing “Tender for executing sanitation work under Jaleswar
Municipality .” and addressed to Executive Officer, Jaleswar Municipality, At/ P.O : Jaleswar,
Dist : Balasore,. However Jaleswar Municipality will be no way responsible for postal delay for
the receipts of bid documents beyond scheduled date and time. The bid must be accompanied
with either required Bid Security Declaration torm against EMD or EMD exempted certiticate for
qualify at the technical Bidding. However the details of the tender notice is available in above
mentioned portal which may be downloaded. The successful bidder after completion of the
bidding process has to submit EM.D., @ 1% of total amount for One year in shape of Demand
Draft / NSC / KVP / STDR / Bank deposit receipts of any nationalized bank duly drawn /
pledged in favour of Executive Officer, Jaleswar Municipality, Jaleswar,, and payable at Jaleswar
failing which the financial bid will be rejected.
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Memo No. _f"fﬁ_?_i! Date
Copy forwarded to the Deputy Director, Advertisement, [&PR Deptt. Odisha, Bhubaneswar for
publication of the above Tender Notice in to Odia Daily Newspaper for one day publication using minimum
space of Govt of Odisha. [&PR approved rate on or before dt 03122021 and submit the bill after
publication in duplicate for payment. Copy of the specified publication should be along with the bill after
which the bill will be processed for pass and payment.
E mbed

aleswar Mimdcipality.

Memo No. & 70¢C / Date s_?,g,fn,-f 2/ %ﬂ“l"""

Copy forwarded to the DIPRO, Balasore for favour of kind information.

aleswar NMunicipality.
Memo No. 490 1( Date_goffl!.?-f / ?nt

Copy to office notice board for information of all concerned and wide public.

Execu

Jaleswar

Memo No. 4902 Date 20/ &{ / %;l-,qq, !

Copy submitted to the District NIC Officer, Balasore for kind information wjth a request to display
the tender Notice in their web site for wide publication.

Executi
Cf.z; leswar a lﬁ

Memao No. QE A Date 29/ t1 f&i i/ @quﬁﬂl

Copy forward to the BDO, Jaleswar / Tahasildar , Jaleswar/1IC Jaleswar Fulu:e Station, }al-a-swar,."

5.0.0. (R&B) Sub-division, Jaleswar with a request to display the tender Notic
board for wide publication.

Memo No. !fﬂﬂff / Date Zaf‘”/;f /

Memo No. /205 Date ﬁaﬁ%&/_f
Copy submitted to the Collector & District Magistrate, Balasore for favouyr gf kind information.
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Eligibility Criteria

The bidder must have:
1. The bidder must be a registered firm /Company/ Association/Organization / NGO, etc,,
havingvalid registration certificate.
2. PAN Card of the agency.
3. Valid Labour License under Act 1970 to be submitted.
4. The agency must have registered under EPF & ESI Act. And must have minimum of 100 workers
under their payroll. ECR and challan for last month wage must be submitted as proof of evidence.
5. The agency must have valid 1SO certificates of ISO 9001 & SO 14001.
6. G5T registration certificate with latest three month Return.
7. The agency should have minimum period of two years experience (Sanitation Activities)
type of Experience in any Govt. Office, PSU, Pvt. Etc. with copies of the orders / Agreement /
Experience Certificate Executed by them.
8. Agency must have a Branch office within Jaleswar Municipality after getting the tender.
9. Affidavit Certifying that agency has not been blacklisted in any Govt. Sector.
10. The Agency must have Valid Solvency Certificate.
11. The Agency shall have to submit the Audit Report for last two consecutive years to the Tendering
Authority.
12. The Agency shall have to submit the Annual Turnover for last two consecutive years to the
Tendering Authority.

The authority reserves the right to reject any or all the bid without assigning any reason
* thereof, Further, Notifications terms & conditions may change as notified by Govt. of Odisha
from time to time.

Sd/-
Executive Officer,
Jaleswar Municipality

Signature of Bidder with Seal
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JECHNICAL BID
GENERAL TERMS AND CONDITIONS:
b 10 i

1. The bidder is expected to examine all the instructions, terms and specifications in the
bid document. Failure to furnish all information as per the bid document or submission of
bid not substantially responsive to bid document in every respect will be at bidder's risk
and result in rejection of bid.

2. The tender has been invited under two bid system i.e, Technical Bid and Financial Bid.
The interested agencies are advised to submit two separaie sealed envelopes super
scribing “Technical Bid for executing Sanitation Work under Jaleswar Municipality .
& “Financial Bid for executing Sanitation Work under Jaleswar Municipality.”. Both the
envelopes should be kept in another sealed envelope super scribing “Tender for executing
sanitation work under Jaleswar Municipality.”

3. Bidder should have appropriate resources, establishment in the area, necessary expertise,
requisite manpower, proper coordinating and supervisory ability to underiake the work.

4. The bid is meant for carrying out the work for a period of one year and liable for extension
to furlher period subject to satisfactory work performance and as per the willingness of
authorities at Jaleswar Municipality and the bidder.

. 5. The conditional and incomplete bids are liable for rejection.

6. Letter of authorization for representing the Registered firm / Private company / NGOs and
entrepreneur to sign the bid document should be enclosed along with the bid document.

7. Bids containing owverwriting, additions alternation, erasures, obliteration and other
discrepancies should be properly atiested by bidder.

B. The bidder shall sign every page of the bid documents submitted by him / them. The bidder
should quote rate both in figures and in words, wherever if there is difference between the
rate quoted in figures and words, the rate quoted in words will be taken as correct.

9. * All the documents furnished by the bidder are subject to verification from the
issuing authority. In case any manipulation is found, the EMD / 5.D. will be forfeited
and action may be initiated for black listing the agency.

10. Name of the purchaser at the time of procurement of DTCN shall not be disclosed.

11. Basing upon the geographical area, floating population and future possible difficulties,
priority may be given to such organization to which the council or tender selection
committee will think to be fit.

Signature of Bidder with Seal



12.

13.

14.

15.

16.

Page-8

The bid documents should be accompanied with the self-attested / certified true copy of

Following certificates / documents and in absence of any of which, the bid will be summarily
rejected

The successful Bidder is liable to pay the statutory Wages as recommended by the Govt. with
usual subscription towards EPF/ESI contribution by the Employer. The amount of
subscription towards EPF/ESI shall not be deducted by the employer from the wages.

The successful Bidder shall have to submit the receipt for Payment towards EPF/ESI in their
Bill for payment.

The Bidder shall have to submit the Audit Report for last two consecutive years to the
Tendering Authority.

The Bidder shall have to submit the Annual Turnover for last two consecutive years to the
Tendering Authority.

The Authority reserves the right to reject any or all the tenders without

assigning anyreason thereof.

Signature of Bidder with Seal
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Checklist of Documents to be enclosed with Tender to prove the

eligibility as per Technical Bid-document & Tender Call Notice

Name of Document

Statis

Not-Submitted | Submitted

Page No.

E.M.D. @ 1% of the One year Estimated value (original)

Bid Document (original)

LrY]

Photo Copy of Registration Certificate

[

Photo Copy of PAN Card

17,

Fhoto Copy of Labour License.

)

Photo Copy of EPF & ES| registration certificate as per proof of

ECR & Remittance Slip for last 3 months.

e |

Photo Copy of 1SO 9001 & IS0 14001

Photo Copy of GST registration certificate with latest three
month Return.

Fhoto Copy of Experience certificate.

10

Photo Copy of Affidavit Certifying that agency has not

blacklisted in any Govt. Sector,

11/

Valid Salvency Certificate

12 Audit Repart for last two consecutive years

13

Annual Turnover for last two consecutive years

s

Others, If any Tender Paper Cost D.D / Cash,

Note = The bidder should sign in each and every page as taken of its receipt and accepted all terms andconditions
of the bid document and abide by rules and regulations of the tender. Any violation of above will liable for
outright rejection of bid documents,

Signature of Bidder with Seal
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To
The Executive Officer
Jaleswar Municipality,
Dist — Balesore
Sub - Tender for the work: Solid Waste Management of Jaleswar Municipality.
Sirr
With reference to above cited work, | have visited the site and fully acquainted myself with the

local conditions regarding geographical conditions, terrain, materials, labour, socio-cultural conditions
and other factors pertaining to the work before submitting this tender.

| also agree to execute the work specified in the tender documents with the time specified in
accordance with the specification, design and instructions which will be communicated to me in
writing by officer- in- charge of the work from time to time.

Place: Date: Signature of Bidder

EE O B BT o i v R P s e e e e e s
Permanent Address: ..o voevvcnnens e e, SRR e e ——
PrECR AR o i s e o S T R R AR e T RS B e W e

FPhone Mo,

o I = L8P Rrr | Lo | |- ST e S s

Sl T e s e e,

signature of Bidder with Seal I"llll
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Detailed Tender Call Noti

Providing manpower unskilled 68 nos. including all equipment and ancillaries for of solid
waste, lifting and transportation of dumped garbage, street sweeping, cleaning of drains,
spraying bleaching powder, other disinfectants, fogging of mosquito chemicals, bush cutting and
cleaning and sanitation service, de-silting of drain etc. in 17 Wards of Jaleswar Municipality
including waste collection and stacking with primary and secondary transportation of waste to
designated location under Solid Waste Management Scheme.

The bidders shall have to quote both in figures and words in the specified space
given in (Financial Bid).

A. SCOPE WORK:
1. Sweeping, Garbage collection of Solid Wastes:

The entire geographical area of ward should remain always clean i.e. throughout the
day. The solid wastes are to be collected from various sources of its generation
throughout the identified area, waste collected from market places including commercial
{ Industrial / Institutional units and from bins placed by various commercial units by
tricycles / dustbins / garbage bins placed within the specified area by tractor. Solid
wastes also include fecal waste, dead animals including remnant of road sweepings efc.

2. Cutting of bushes & cleaning of drains

The bushes & shrubs from roadside beams and conservancy lanes are to be cleaned by
the agency. The roadside drains are also to be cleaned i.e. removal of polythene, paper,
foreign materials and other floating materials to avoid choking of the drains and also
de- silting all drains regular basis. The executing agency after daily collection shall have
to ensure complete removal of entire solid wastes from the specified areas to the full
satisfaction of the officer-in-charge from Jaleswar Municipality., and in case, the agency
does not comply to the instructions of the officer-in-charge of Jaleswar Municipality., the
later may engage any other agency for removal of such solid wastes which has not been
collected by the executing agency and in such a case, the cost of collection and remaoval
through the other agency shall be recovered from the bills of the original executing

agency.

Signature of Bidder with Sea



3 Service delivery performance Criteria:

The performance monitoring and evaluation of service delivery has
been institutionalized through Service Level Benchmarking and the purpose and
objective of the assignment should be to improve and achieve the National Level
Benchmark. With this target as well as the underlying constraints in mind the

operator has to achieve the following performance levels.

Parameter Minimum Actual monthly | Non  Compliance
Description Achievement Achievement Penalty
Target {
Street Sweeping 95% coverage Total road length in 0.5% of monthly bill
the service area  for every 5% short
fall or part thereof
Drain Cleaning 95% Totaldrain cleaning '| 0.5% of monthly bill

covered duning the | for every 5% short

month fall or part thereof
Conservancy 95% coverage Total conservancy | 0.5% of monthly bill
cleaning ,bush length in the | for every 5% short
cutting ,de weeding service area CC- | fall or part thereof

Conservancy

cleaning covered

during the month

Compliant 90% within 24 hrs | During the month | 0.5% of monthly bill
Redresses total no.of Complaint | for every 5% short
redressed within 24 | fall or part thereof
| hrs. Total Complain
received
during the month
|
1. The service provider in close coordination with employer shall

undertake sample survey to access the extent of waste generated, Secondary data
from employers past experience can be referred to conclude the assessment. The
sample should comprise of all income groups equally spread over the service area
and stretched over a period of time, to give a fair average.

2. A detail performance monitoring, reporting and evaluation system shall
have to be developed in consultation with to employer. The broad outline of the
computation procedure is provided in the table above,

Signature of Bidder with Seal

v
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3. Employer can conduct service delivery assessment and customer satisfaction sample
survey within the service area at regular interval to assess the performance.

4.  Adequate number of road side bins within accessible distance shall have to be provided
in the area where door to door |s practically not possible. Similarly adequate number & size of
bins shall have to be provided where point collection is proposed.

5, All road side dumping of solid waste shall have to be collected irrespective of
DTD service or provision of bins.

4. Transportation of solid wastes

The solid wastes collected from different places inside the specified area shall have to be
suitable loaded into transporting vehicles such as truck/mini trucks/tractors as per requirement
and shall have to be transported to the approved dumping yards identified by the Officer-in-
Charge of Municipality, and the solid waste will be unloaded by the agency at these sites. The
cost of transportation should include the cost of labourers for the loading and the unloading of
solid wastes into and out of the vehicles respectively and the wages of the drivers/helpers
attached to the vehicles. The agency shall have to provide vehicles as per requirement as may
be directed by the Office-in-charge from Municipality. to match the daily program chalked out by
him and failure to do so, Jaleswar Municipality may engage numbers of vehicles and labourers
as perrequirement and the cost there of shall be recovered from the manthly bills of the agency.
In no case, solid wastes generated in a day shall be retained in the area for more than 24
(twenty four) hours.

a:  Brief description to other scope of works

On the occasion like holding of Mela, exhibitions, festivals and during the visit of dignitaries, the bidder shall
initiate extra effort in cleaning the area concerned as a routine work without any extra financial
implications. In the event of bidder failing to successfully clean all or part of allotted work, Municipality may
deploy labourers to carry out work of important nature as appears to the authority at Municipality, and all
expenses incurred thereto shall be deducted from the subsequent regular monthly bill raised by the bidder /
security deposit. Failure to comply the condition may lead to rescission of contract on serving due notice by
the authority at Jaleswar Municipality.

a) The cleaning of roads shall be done twice a day. The work shall be carried out in such
a manner that the morning shift cleaning work shall be completed latest by 10.00A.M.
Similarly the afternoon session cleaning and garbage loading works should be
completed latest by 7.00PM.or as per the direction of Execufive officer or Officer-in-Charge
Jaleswar Municipality. However, the total working hours should not exceed more
than 8.00 hours in a Day. The work should be done by combine using specified
labourers, vehicle, machinery, equipments etc.

b) All the drains should be cleaned and executants have to ensure free flow of drain
water in each drain round the clock.

Signature of Bidder with Seal
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c) All the dust bins shall be cleaned daily and that in no bin, the garbage will be
deposited cr&ating unhygienlc environment.

d) All the collection equipment, other tools and plants like pushcart / tricycle / wheel
barrow etc. shall be supplied by the Agency.

e) The service provider shall supply Uniform & Identity Card to the sweeper and
supervisor for easy identification if fail in time of verification by officer-in-Charge if fail
action will be Taken.

f) The service provider has to deploy manpower for periodical spraying of insecticide /
rodenticide / pesticide for removal of flies / rodents / pests etc. for which required
chemicals will be issued by the Jaleswar Municipality.

a) Similarly, phenyl, bleaching powder, malaria oil and other disinfectant like
fogging chemicals etc available in this office{ to be provided by Jaleswar Municipality at
free of cost) will have to be spread in drains and other required locations in co-ordination
withthe Sanitary Inspector | Executive Officer of Jaleswar Municipality.

h) Basic requirements such as broom stick, fawda, Soap, Gum-boot, hand gloves,
Face mask and other equipment required for doing sweeping, cleaning and lifting work of
garbage shall have to be provided to the sanitation workers by the service provider
without any extra financial implications to the Jaleswar Municipality.

i As sanitation work is an essential service for providing basic amenities to the
citizens, it shall be the responsibility of the service provider to ensure uninterrupted
rendering of such civic responsibility and manage entrusted work smoothly..

I As garbage lifting is an important assignment, the tractors with trolleys, three
wheelers and other utilities will be put into use and a detailed Plan of Action for the
purpose shall have to be chalked out in the first week of every month, so that the work
can be executed smoothly without any hindrance.

E The service provider will have to keep in regular contact with the sanitation
xpert/Sanitary Inspector / Sweeper-Zamadar / Executive Officer of Jaleswar
Municipality in daily performance of sanitation work.

)] Night sweeping is to be done at Bus stand and daily vegetable market, market
area, to avoid congestion of cleaning.

B. IMPORTANT INSTRUCTIONS AND CONDITIONS.

1. Itis a double cover bid system containing both technical & financial bid and should be
sent through Registered post/Speed post only.

2. The bidder should quote rates both in figures and in words, wherever if there is any
difference between the rate quoted in figures and words, the rate quoted in words will
be taken as correct.

3. These statutory dues/enhanced dues will be borne by the Municipality on demand
from time to time as fixed by the Govt.
The authority may reduce or increase the geographical area of operation at any time
and the rate of contract may be reduced or increased depending on area,, Population,
households, road length, drain length and garbage generation of that increased or
decreases area.

Signature of Bidder with Seal
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4. The authority at Jaleswar Municipality reserves the right to reject any proposal, if.
a. Atany time, a material misrepresentation is made or discovered: or
b. The Bidder does not respond promptly and diligently to requests for supplemental
information required for the evaluation of the proposal.

5. In case there are two or more bidders quoted the same lowest financial offer, the
authority may in such case take suitable steps to select such valid bid taking into
factors such as year of working experience with good track record of the work and
select the preferred bidder as per the decisions of the Authority. In case there are
two or more bidders quoted the same lowest financial offer and same year of
experience then preferred to Highest Turmover of the agency.

&. In the event of acceptance of the preferred bidder with or without negotiations, the
authority shall declare the preferred bidder as the successful bidder. The
Municipality will notify the successful bidder through a Letter of Award (LoA) that its
proposal has been accepled.

7. Incase of Association of Solid Waste Management workers or effective organization
of Safei Karmacharies, the sanitation committee / council is free to take suitable
decision and may consider relaxation in the overall eligibility criteria.

B. The successful bidder shall execute the Agreement soon after the issue of Letter of
Award and to execute the work as per work order.

9. Not with standing anything contained in this bid document, the authority reserves the
right to accept or reject any proposal, or to annul the bidding process or reject all
proposals, at any time without any liability or any obligation for such rejection or
annulment, without assigning any reasons thereof.

C. OTHER TERMS AND CONDITIONS
1. The vehicles to be engaged by Agency for transportation of solid wastes must be in
good runningcondition.

2. The drivers of the vehicles must have valid driving license.

3. The executing agency/party shall bear the following:-
. The salary and other expenses of the drivers and other employees attached o

the vehicles.

ii. The cost of fuel and other lubricants.

4. The labour required for loading, unloading, collection and transportation etc. should be
supplied by the service provider.

Signature of Bidder with Seal

L
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D. Authority at Jaleswar Municipality has the right to terminate the contract on the ground
of improper performance and violation of the terms and conditions of the agreement
withoul assigning any reason, with a single one month prior notice served by Municipality
to the executants.

E. Municipality reserves the right to extend the period of contract if required with mutual
consent of the bidders after closing the contact period basing on the performance of
the works.

F. The EMD fumished by the unsuccessful bidders will be refunded back on application
only after the finalization of bid process and signed of agreement with the successful
bidder.

G. The intending bidders are advised to inspect and assess the entire geographical
areas and accordingly quote their rates and such rates will be valid for a period of
Minimum One year from the date of signing of agreement. Escalation of rate is only
applicable if there will be change of rate of wages or any other charges at Government
level.

12. In case of requirement for transportation of solid wastes generated from all sources

beyond D8K.M., the extra amount of transporiation will be paid as per Schedule of rate
of the estimated volume / quantity of garbage.

13. In case the work on a particular day during inspection by Municipality officials is found
not up to substantial standard and dis-satisfactory, deduction will be made for the
particular day from the bill of the agency and after comply of said complain the
deduction amount may be paid to the agency. The amount of deduction will be
decided by the Municipality.

14. Beside the above the successful bidder will also abide by all other terms and
conditions as and when imposed by the authority.

D. Employer's Support

Jaleswar Municipality shall extend all its possible support specified
here under for ensuring successful service delivery.

1. Provide all information available with employer pertaining to the assignment

2.  Official support for coordination/communication With Other line
departments andservice providers.

Signature of Bidder with Seal
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E. STANDARD SPECIFICATION OF WORKS

1.

The specification and detail methods of work described in scope may follow the
guidelines described in the "Manual of Municipal Solid Waste Management” and
Municipal Solid Waste (Management & Handing) Rule — 2000 under Environment
Protection Act.

The transportation of garbage will be done with due care and the transporting vehicle
shall be as per norms specified by the pollution control board.

The agency shall consider to follow the above guidelines as far as practicable and may
improve gradually to make the town a dustbin free and garbage free town in phased
manner.

The Municipal authority may issue special instructions to the agency from time to time
for improvement of service and in public interest which the agency has to follow in
practice,

. MAN POWER ENGAGEMENT AND MANAGEMENT

1. The agency has to engage well trained and physically sound staff for smooth and
timely operation of the process.

2. The man power so engaged should be well behaved and public friendly.

3. They should not accept tips / bribes / service charges from public in any form for
their service provided in SW collection and handling.

4. All workers engaged by the agency should be issued with Photo Identity Card and

Specially Designed Apron, uniform, helmet, Gloves, gun boots for easy
reorganization during duty period.

5. If required, the Municipality may ask for to provide extra labour as per requirement in
any category i.e. high-skilled, skilled, semi-skilled and the agency will be ready to
provide the same. Extra payment will be made to the agency in this respect as per
labour law along with all other taxes, charges & fees etc..

6. The persons deployed shall, during the course of their work be privy to certain

qualified documents and information which they are not supposed to divulge to third
parties. In view of this, they shall be required to take oath of confidentiality and
breach of this condition shall make the Manpower Service Provider as well as the
person deployed liable for penal action under the applicable laws besides, action for
breach of contract.

7. The Manpower Service Provider shall be responsible for compliance of all
statutory provisions relating to minimum wages payable to different types of worker
in respect of the persons deployed by it in Jaleswar Municipality. Jaleswar
Municipality shall have no liability in this regard.

Signature of Bidder with Seal @N\

/
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8. The Manpower Service Provider shall also be liable for depositing all taxes, levies,
Cess etc. on account of service rendered by it to Jaleswar Municipality or office
concerned to the concemed tax collection authorities, from time to time, as per the
rules and regulations in the matter. Attested Xerox copies of such documents shall
be furnished to the Department or office concerned.

89, The Manpower Service Provider shall maintain all statutory registers under the Law
and shall produce the same, on demand, to the authority of Jaleswar Municipality or
office concerned or any other authority under Law.

10. In case, the Manpower Service Provider fails to comply with any liability under
appropriate law, and as a result thereof, Jaleswar Municipality or the office
concerned is put to any loss / obligation, financial or otherwise, Jaleswar Municipality
or the office concerned will be entitled to get itself reimbursed out of the outstanding
bills or EMD of the Manpower Service Provider, to the extent of the loss or obligation
in monetary terms.

11. The Agreement is liable to be terminated because of non-performance, deviation of
terms and conditions of contract, non-payment of remuneration of employed persons
and non-payment of statutory dues, Jaleswar Municipality or Office concerned will
have no liability towards non-payment of remuneration to the persons employed by
the Manpower Service Provider and the outstanding statutory dues of the service
provider to statulory authorities. If any loss or damage is caused to Jaleswar
Municipality or Office concerned by the persons deployed, the same shall be
recoverad from the unpaid bills or adjusted from the EMD.

12. The contract may also be terminated with one-month single notice if there occur any
changes of Gowt. Policy / Rules / financing pattern etc. which are beyond control of
the urban lecal body.

13. For all intents and purposes, the Manpower Service Provider shall be the
*Employer” within the meaning of different Rules & Acts in respect of manpower 50
deployed. The persons deployed by the Manpower Service Provider shall not have
any claim whatsoever like employer and employee relationship against Jaleswar
Municipality or Office concemed. The person deployed shall not claim any benefit or
compensation or absorption or regularization of deployment with office under the
provision of rules and Acts. Undertaking from the person deployed to this effect shall
ba required to be submitted by the Manpower Service Provider.

Signature of Bidder with Seal
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14. The Manpower Service Provider shall be solely responsible for the redressal of
grievances or resolution of disputes relating to persons deployed. The Jaleswar
Municipality shall, in no way, be responsible for settlement of such issues
whatsoever. In case the grievances of the deployed person are not attended to by
the Manpower Service Provider the deployed person can place their grievance
before a Joint Committee consisting of a representative of Jaleswar Municipality or
Office concerned and an Authorized representative of the Manpower Service
Provider.

15. Jaleswar Municipality shall not be responsible for any financial loss or any injury to
any person deployed by the Manpower Service Provider in the course of their
performing the functions/duties, or for payment towards any compensation.

16. The persons deployed by the Manpower Service Provider should have good
police records and no criminal case should be pending against them. Authority at
Jaleswar Municipality may require Police verification report of the person to be
deployed by the service provider and to be furnished by the agency forthwith.

. TOOLS AND PLANTS

The agency has to arrange his / their own tools and plants for Cleaning, Sanitation work,
Collection of waste.

The agency should arrange his own storage space / garage for all tools and plants or
may use the space available with Municipality by oblaining consent of Executive Officer.
The Municipality authority will provide disinfectants and other chemicals required for
sanitation etc. and storage which has to be used by agency as per instructions of
Municipality authority. The executing agency will provide the labour required for the

purpose.
Incentives if any received from Gowt. or from Municipality will be provided to the agency

fromtime to time.

l. BILLS OF WORK

1.

Bills for payment will be prepared on monthly basis as per contract agreement after
satisfactory performance.

The authority may with hold any reasonable amount from the monthly bill due to bad
orunfinished work and same will be released after due compliance.

No interest can be claimed for delay in payment.

4. The Tax deduction at Source (T.D.5.) shall be done as per the provisions of Income Tax

Act / Rules, as amended, from time to time and a cedificate to this effect shall be
provided by Jaleswar Municipality or office concerned.
The ECR and payment certificate of EPF & ESI shall be submitted along with the
monthly bill. Failing which the payment will be held up.
The agency shall also maintain the log book of the vehicle utilised during the sanitation
work and preduce fo the office along with monthly bill.

Signature of Bidder with seal
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J- TERMINATION OF CONTRACT

1. By the employer:

The employer may give not less than thirty (30) days written notice of termination to
the operator except in the events listed in point (f) below. for which there Shall be a prior
written notice of not less than sixty (60) days). Such notice can be given after the occurrence
of any of the events specified in paragraph (a) to (e) below to terminate this contract.

a.|f the operator under achieves any item of performance criteria specified at chapter
4 by less than 50% of the target, for a consecutive period Of 2 months.

b. |If the operator fails to achieve any item of performance criteria target specified at
chapter 4 for a continuous period of 4 months.

c. If the operator falls to remedy a failure in the performance of their obligations
within the time specified by the client or within such further period as the client may have
subsequently approved in writing, for at least three times during a year, and a show cause
notice has been issued to him to this effect.

d. |If the operator becomes insolvent or bankrupt or enters into any agreements with
their creditors for relief at debt. Or take advantage of any law for the benefit of debtors or go
into liquidation or receivership whether compulsory or voluntary,

e, [f the operator submits to the employer 3 false statement which has a material
effect on the rights, obligations or interests of the employer and which the operator knowingly
raised,

f. If, as a result of Force Majeure, the operator is unable to perform a material
portion of the services for a period of not less than sixty (60) days or;

g. |f the employer, in its sole discretion and for any reasons what so ever, decided
to terminate this contract.

2 By the Operator:

The operator may, by giving not less than thity (30) days written notice to the
employer, such notice to be given after the occurrence of any of the events specified in
paragraphs (a) and (b) hereunder, terminate this contract. a) If the employer fails to make any
payment for consecutive three certified bills. b) if, as a result of Force Majeure, the operator
are unable to perform a material portion of the services for a period of not less than sixty (60)
days.

Signature of Bidder with seal
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a. The performance security may be forfeited, if the bidder does not start operations as per
provisions of TOR within stipulated 60 days from the effective date or any such date allowed
by the employer. b. If during the term of this contract, the operator is in default of the due and
faithful performance of his obligations under this contract, the employer shall, without
prejudice to its other right sand remedies herein or as per the applicable Law, are entitled to
call in, retain and appropriate the performance Security.

K. Refund of Performance Security

The performance security will be returned to the operator within three months of completion
of the contract period. The performance security shall not bear any interest.

l. LEGAL JURISDICTION | ARBITRATION:

1. All legal matters are subject to be in jurisdiction of Jaleswar.

2. In the event of any dispute arising out of contract the same shall be referred for
arbitration to the Chairperson, Jaleswar Municipality / Collector & District Magistrate,
Balesore and the award of the arbitrator shall be final and binding. The Venue of
arbitration will be at Jaleswar Municipality.

3. This is to cerify that l/we before signing this bid documents, have read and fully
understood all the terms and conditions contained herein and undertake

myselffourselves to abide by them.

Signature of Bidder with Seal
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Schedule-|

Form of Bid —Security Declaration
<Leter Head of the Bidder=

<Letter Mo, . Date >
Bid No. -

To

The Executive Officer, Jaleswar Municipality

We, the undersigned, declare that:
1. We understand that, according to your conditions, bids must be supported by a Bid-Security

Declaration.
2 We accept that the Authority / Employer / Tender Inviting Authority shall cancel our empanelment

and / or suspend / prohibit / debar / blacklist from participating in building in any contract of the

state for a minimum period of 180 days, if we are in breach of our obligation (s) under the bid

conditions, because we:

a) Have withdrawn our Bid prior to the expiry date of the bid validity specified in the Letter of Bid
or any extended date provided by us; or

b) Having been notified to the acceptance of our Bid by the Employer prior to the expiry date the
bid validity in the Latter of Bid or any extended date provided by us,

i) Failure of use to furnish the Performance Security and. Additional Performance Security, if
required in accordance with the ITB/Terms of the Bid Document/RFP; or

i) Fail to agree to the decision of the contract negotiation meeting: or

iti) Failure refuse to execute the contract.

5. We understand this Bid-Security Declaration shall expiry if we are not the successful Bidder, upon
the earlier of your notification of the name of the successful Bidder through award of contract; or (ii)
after expiry date of the Bid validity.

Name of the Bidder*

Name of the person duly authorized to sign the bid on behalf of the

Bidder**

Title of the person signing the Bid

Signature of the person named above

Date signed day of

. In the case of the bid submitted by joint venture specify the name of the joint venture as Bidder.
o Person signing the Bid shall have the power of attorney given by the Bidder attached to the Bid.

[Mote: In case of a Joint Venture, the Bid-Security Declaration must be in the name of all members to the
Joint Venture that submits the bid.]

Signature of Bidder with Seal
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AGREEMENT

This Agreement is made on this day of Between the Executive

Officer, JALESWAR MUNICIPALITY.
represented by , here-in-after Referred
to as the "Authority” which expression shall, where the context so requires or admits, also

include its successors or assignees of the one part
And

M/s represented by Sri

here-in-after called the “Manpower Service Provider" which expression shall, where the
context so requires or admits, also include its successors or assignees of the other part.

Whereas, the “Authority” desires that the services of Labourers and equipment for
engaging in Sanitation work within the jurisdiction of MUNICIPALITY. / Office;

And whereas the "Manpower Service Provider” has offered its willingness fo the same
in conformity with the Provisions of the agreement;

And whereas the “Authority” has finalized the rate as per the terms and conditions of
the agreement to the "Manpower Service Provider”.

" Now this agreement witnesses as below:-

1. That the Annexure containing the Terms and Conditions shall be deemed to form and
to be read and construed as part of this agreement.

2. That in consideration of the payment to be made by the "Authority” to the "Manpower
Service Provider”, the “Manpower Service Provider" hereby agrees with the “Authority” to
provide personnel to be engaged as Daily Labourers for engaging in Sanitation work
within the jurisdiction of Jaleswar Municipality on daily wage basis in conformity with the
provisions of the Terms and Conditions.

3. That the “Authority” hereby further agrees to pay the *Manpower Service Provider” the
contract price at the time and in the manner prescribed in the said Terms and
Conditions.

4, That in the event of any dispute that may arise, it shall be settled as per the Terms and
Conditions of the contract.

5.  That this agreement is valid up to

Slgnature of Bidder with Seal
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IN WITNESS WHEREOF the parties have caused their respective common seals to
be here unto affixed or have here unto set their respective hands and seals on the day and

year first written above.

Signature of the Authority authorized

Signature of the officer
An officer acting in the premises

to sign on behalf of

Manpower Service Provider

In the presence of wilness:-

Witness Witness
T NBITE o s ey 1. NEMBL. aenimiras
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(i (1 1o R R e OB s e v s s st
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Name of Work: Providing Cleaning ad Sanitation Service of Jaleswar Municipality.

1. Name of the tendering services proving service provider:-

2. Rate Quoted including all statutory dues as applicable

Table - A
Sl | Manpower Type
No. | (Unskilled) Ridc i Srg':::; i
Amt.asper | EPF13% | ESI3.25% ol z‘:"]:’r::: AL"‘::Lt
Labour law
| Unskilled {(Manpower
1 | perdayincluding all
taxes)
Total Expenditure
3 { Manpower per
month including all
taxes)
Total Expenditure
3 | Manpower for ane
.| year including all
" taxes)
— Table- B
5l. | Type of vehicles (including vehicle hiring | Index of Rate (within 5 km.) Rate (In Rupees)
No. | charges, Repair & driver charges)
1 Tractor (3.5 cum. Capacity of trolley) Per Trip
2 Total Expenditure (Per month including all
taxes & labour related incentives)
3 Total Expenditure (for one year including all
taxes & labour related incentives)
Total Expenditure Per Month including all taxes Table A (51, No. 2] + Table B (51. No. 2) =
Total Expenditure Per Year Table A (SI. No. 3) + Table B (SL. No. 3) =
Signature of Bidder with seal Executive Officer,
Date: Jaleswar Municipality.




